CUI (when filled in) (Updated 20260113)

APPLICATION FOR ASSIGNMENT TO HOUSING OMB No. 0704-0705

(Please read Privacy Act Statement and Instructions on Page 3 before completing form.) Expires 20290131

SECTION | - APPLICANT INFORMATION

The public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the burden, to the Department of Defense, Washington
Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a
collection of information if it does not display a currently valid OMB control number.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE ABOVE ORGANIZATION.

1. TYPE OF HOUSING PREFERENCE (X as applicable) (See Instructions for definitions)

_| Community Housing m Privatized Housing |_| DoD Owned/Leased Housing

2. APPLICANT/SPONSOR

a. NAME (Last, First, Middle Initial) b. PAY GRADE |c. DoD ID d. DoD COMPONENT/MILITARY SERVICE
DEPARTMENT

3. MARITAL STATUS (X one)

?I Married I_I Single I_I Single with Dependent(s) (less than 50% time with) I_I Single with Dependent(s) (50% or more time with)

4a. CURRENT ADDRESS (Street, City, State/Country, ZIP Code) 4b. CONTACT EMAIL ADDRESS(ES) (Duty Preferred;

Personal Optional)

5. TELEPHONE NUMBERS (include Area Code) | X'| TEXT TO CELL PERMITTED? (X i yes)

a. HOME b. DUTY (DSN or Commercial) c. CELL PHONE

6. STATUS OF APPLICANT (X one)

X I Military Member I I Military Spouse I I DoD Civilian I I Local / Foreign National

7. SEPARATED FROM DEPENDENTS: (X one) 8. REQUEST HOUSING FOR: (X one)

| Voluntarily I I Involuntarily I X I N/A | Self and Dependents |:I Self Only

9. DO YOU HAVE A NOTARIZED POWER OF ATTORNEY (POA) SPECIFIC TO OBTAINING HOUSING? (IF MILITARY SPOUSE APPLICANT) (X one)

X I No I I Yes (If Yes, be prepared to show the POA when applying for housing.)
10a. INSTALLATION/ORGANIZATION TRANSFERRED FROM 11a. INSTALLATION/ORGANIZATION TRANSFERRED TO
10b. LOSING UIC 11b. GAINING UIC

SECTION Il - MEMBER INFORMATION

12. DATES (Enter dates in DD-MMM-YYYY format) | (1) Member @ [)Supac!ul\ggitary (Enter dates in DD-MMM-YYYY format) (1) Member @ Dsupegul\élgitary
a. Date of Rank g. Date of Birth

b. Date Entered Active Service h. Date of Marriage

c. Expiration of Obligated Service (EOS) i. Projected Rotation Date (PRD) |

d. Official Departure Date from losing duty station j- Special Housing Needs (wounded warrior, medical provider, etc.)
e. Official Report/Arrival Date at gaining duty station

f. Estimated Family Arrival Date
13. AUTHORIZATION FOR RELEASE OF PERSONAL DATA

| authorize release of personal data herein to the Privatization Housing Partner at the base where | am applying for housing.
a. SIGNATURE OF APPLICANT: : b. DATE (DD-MMM-YYYY)
! 1
SECTION Il - MILITARY SPOUSE AND/OR DUAL-MILITARY APPLICANT (If applicable)

14a. NAME (Last, First, Middle Initial) 14b. CONTACT EMAIL ADDRESS 14c. DoD ID

14d. CELL PHONE NUMBER
>< TEXT TO CELL PERMITTED? (X if yes)

14e. INSTALLATION/ORGANIZATION 14f. UIC 14a. PAY GRADE

SECTION IV - DEPENDENT INFORMATION

15. AUTHORIZED DEPENDENTS RESIDING WITH ME (Continue on plain paper if more space is needed.)

i . . b. Date of Birth . i e. Remarks (Requested exceptions, access-related modifications needed,
a. Name (Last, First, Middle Initial) c. Sex d. Relationship Exceptional Family Member Program (EFMP) participation, expected
(DD-MMM-YYYY) additions to family, etc. Additional documentation may be requested)
M F
M F
M F
M F
M F
M F
M F
D TS, L 2025 CUI (when filled i) o Cagony: PR Hrer T

PREVIOUS EDITION IS OBSOLETE. Distribution/Dissemination Control: FEDCON

POC: 703-693-5924 angela.m.major.civ@mail.mil



CUI (when filled in) (Updated 20260113)

SECTION V - COMMUNITY HOUSING / HOUSING DATA

16. COMMUNITY HOUSING DESIRED (X as applicable)

NA | Purchase House NA | Rent House NA | Short Term Other Details:
NA | Purchase Condominium NA | Rent Apartment / Condominium |NA | Other
17. MINIMUM PREFERENCES (X and complete as applicable)
a. Furnished (X one) b. Number of Bedrooms |c. Number of Full Baths d. Number of Half Baths |d. Other
[ JYes [x]No NA NA NA
18. SERVICE ANIMAL (X and complete as applicable)
a. Have? (X one) b. Number of Service Animals |c. Type(s) of Service Animals d. If Dog, Breed(s) and Weight(s)
_I Yes m No
19. PETS (X and complete as applicable)
a. Have Pets? (Xone) |b. Number of Pets [c. Type(s) of Pet(s) d. If Dog, Breed(s) and Weight(s)
[X]Yes [ JNo NA (List details on page 3) NA
20. DATE HOUSING NEEDED (DD-MMM-YYYY) |21. LOCATION PREFERENCE(S) 22. PRICE RANGE

Price is based on your BAH rate

23. REMARKS

SECTION VI - HOUSING REFERRAL CERTIFICATE

24. | have received a listing of the housing restrictions approved by the Installation Commander (if applicable) and | will not reside in any
property on the restricted list.

(Initial the applicable box) ]
"NA" Luke AFB Yes No ] N/A

25. | have been (1) briefed on the services provided by the Military Housing Office, (2) have been given the Plain Language Brief, (3) briefed
on the DoD program on equal opportunity for military personnel in off-base housing, and (4) briefed on non-discrimination based on
national, state and local laws. In addition, if any facility refuses to rent or sell to me or if | have reason to believe | am being discriminated
against, | will promptly notify the Military Housing Office who will advise me of next steps.

(Initial the applicable box) !
Briefing is located on page 9 | Yes No

SECTION VII - SIGNATURE AND DATE

26a._SIGNATURE OF APPLICANT 26b. DATE (DD-MMM-YYYY)

SECTION VIII - DISPOSITION (7o be completed by the Gaining Military Housing Office)

27. APPLICATION PLACEMENT

a. APPLICATION RECEIVED (DD-MMM-YYYY) b. APPLICANT HOUSING TYPE PLACEMENT (X one)

Government Owned I:I Government Leased Privatized I:I Community

c. NUMBER OF BEDROOMS AUTHORIZED d. REFERRAL DATE TO PRIVATIZATION PROPERTY MANAGEMENT OFFICE (DD-MMM-YYYY) (if applicable)

e. APPLICANT PLACED ON WAITING LIST f. WAITLIST ELIGIBILITY DATE (DDMMYYYY) g. WAITLIST GRADE CATEGORY
(X one)
Yes No X X
h. DATE UNIT ASSIGNED (DDMMYYYY) i. ASSIGNED UNIT ADDRESS j. NUMBER OF BEDROOMS ASSIGNED
X X X
k. GAINING MILITARY HOUSING OFFICE (Signature) |. DATE SIGNED (DD-MMM-YYYY)

DD FORM 1746 (BACK), JAN 2026 CUI (when filled in)



BBC Active Duty Service Member Application for Housing

SERVICE MEMBER/SPONSOR

Name: SSN: DOB:

uliC: Date of Rank: Branch of Service: Rank:

Installation Assignment: Arrival Date:

Duty Phone: Personal Email:

Mobile Phone: Military Email:

Duty Location (if different): Duty Zip Code: Last Assignment:

Current Address: own: ] Rent: [] Govt: [_]
Previous Address: own:[] |Rent:[] Govt: [_]
MILITARY SPOUSE (IF APPLICABLE)

Name: SSN: DOB:

ulIC: Date of Rank: Branch of Service: Rank:

Installation Assignment: Arrival Date:

Duty Phone: Personal Email:

Mobile Phone: Military Email:

Duty Location (if different): Duty Zip Code: Last Assignment:

Current Address: own: [] Rent:[] Govt:[_]
(If different)

Previous Address: own:[] | Rent:[] Govt:[]
(If different)

FAMILY MEMBERS

Name: DOB: Relationship:

Name: DOB: Relationship:

Name: DOB: Relationship:

Name: DOB: Relationship:

VEHICLE

Make Model Year Color Tag # State
PET

Name Type Breed Color Gender Weight Age

MISCELLANEOUS

Veterinarian Name: ‘ Veterinarian Phone:

Have you or any family member ever been evicted or asked to leave housing? ‘ Yes: [ ] ‘ No:[_]

Explanation:

Do you have a Home Based Business? ‘ Yes: [ ] ‘ No:[_]

Explanation:

EMERGENCY CONTACT:

Name: Relationship: Phone: Email:

THE UNDERSIGNED AGREES THAT ALL INFORMATION PROVIDED IS ACCURATE

Signature: ! ! Date(DD-MMM-YYYY):

_________________________

Co-applicant Signature: Date:

MHO Notes to BBC:




Version
3/2017

Housing Referral Office
N\ Customer Briefing

This checklist 1s prepared to ensure that you are briefed on housing policies, entitlements, and procedures prior to your
assignment to on-base privatized housing (Luke AFB Family Housing). It is by no means inclusive.

ELIGIBILITY - You will not normally be authorized to apply for privatized housing or be assigned privatized
housing if you have been notified of (a known date) impending permanent change of station (PCS) and will have less
than one year remaining on station, retirement, administrative separation, etc., except for reasons of military necessity
or to relieve a hardship.

WAIT LIST — Member not occupying privatized housing is assigned a unit when name reaches the top of the
waiting list.

Unaccompanied Dependents Restricted Tour Priority Placement. PCS from a UDR tour normally gets
priority placement on waiting list. Member must provide copy of PCS orders to UDR tour. Members transferring
from UDR tours who are eligible for housing will receive priority placement on the gaining installation’s waiting list
(includes members of other services). Members will be added to the appropriate waiting list the first day of the
scheduled arrival month without bypassing members within the freeze zone if they apply within 30 days after their
arrival. A member is not eligible for priority placement if dependents acquired in the UDR tour area. Member not
eligible for this priority placement if dependents travel with or join the member in UDR at government expense.

Turn-Down Options. A turn-down option is available for all applicants except designated key and essential
positions, and hardship approvals. When offered a unit, you will have 1 duty day to accept or decline. If declined,
you will be charged a turn-down. If you turn down a second unit, your name will be moved to the bottom of the
waiting list with a new effective date. There is no guarantee that the offered unit will be available for inside
viewing. A floor plan will be furnished and you may drive by.

BEDROOM ENTITLEMENTS - Are determined by the actual number of dependents residing in the household
(one bedroom per child). Personnel who will gain entitlement within 12 months (resulting from increase in number
of dependents, maturation of children, or selection for promotion) may apply for and be placed on the appropriate
waiting list. Documentation must be provided.

RENT - As when living in the local community, you will receive your Basic Allowance for Housing (BAH) and sign
a tenant lease agreement, typically for a one-year term. Rent is paid in arrears and is due on the first day of the each
month for the immediately preceding month. The first month’s rent is pro-rated from your lease start date. Payment of
rent is via an allotment that is paid directly to the privatized owner. If your move occurs prior to the allotment start
date, then you will need to pay the prorated rent directly to the privatized owner.

NOTICE TO VACATE - Leases must provide a full 30-day notification-to-vacate in writing. A termination fee
will be imposed if the vacancy date is earlier than the current lease expiration date. Only in the event of the Service
Member’s Civil Relief Act can the lease be broke without a break lease fee.

Servicemember’s Civil Relief Act (SCRA) — T7he Act allows termination of leases by active duty service members who
subsequently receive orders for a permanent change of station (PCS) or a deployment for a period of 90 days or more. If
you have PCS orders or are Deploying for a perfod of 90 days or more, you need to give written notice to your landlord
with a copy of your orders. If your orders are not available, inform the landlord of that in the "Notice to Vacate” letter and
provide a copy as soon as possible. If orders are delayed, a "Letter In Lieu of Orders” can be accomplished by command.
Additionally, you must give at least 30-days’ notice but the 30-days does not start to toll until the first of the next month.
Therefore, if you give 30-days’ notice on the 15 of August, you will be obligated to pay all of September’s rent.




STORAGE - Requests for storage of excess furniture (due to insufficient space) must be made within 30 days of
assignment to unit. NOTE: Household goods must be removed from storage when you terminate privatized
housing. A form will be provided by the Housing Referral Office. Items that are prohibited from government
shipment (such as perishables, agricultural products, flammable items, vehicles) may not be stored at
government expense. Contact Transportation Management Office with questions concerning this authorization.

PETS — Residents of privatized housing may not maintain more than two animals total (dogs and/or cats) and they
must be registered with the base veterinarian. Operating a commercial kennel is prohibited. Residents may not board
dogs of any breed (including a mixed breed) that are deemed “aggressive or potentially aggressive,” unless the dog is a
certified military working dog that is being boarded by its handler/trainer or approval is obtained by the Installation
Commander in writing. For purposes of this policy, aggressive or potentially aggressive breeds of dogs are defined as
a Pit Bull (American Staffordshire Bull Terrier or English Staffordshire Bull Terrier), Rottweiler, Doberman Pincher,
Chow and wolf hybrids. Prohibition also extends to other breeds of dogs or individual dogs that demonstrate or are
known to demonstrate a propensity for dominant or aggressive behavior as indicated by any of the following type of
behaviors: (1) Unprovoked barking, growling or snarling at people approaching the animal: (2) Aggressively running
along a fence line when people are present; (3) Biting or scratching people; and (4) Escaping confinement or restriction
to chase people.

a. Residents may not board exotic animals such as, but not limited to, reptiles, rodents (other than hamsters and
guinea pigs), ferrets, hedgehogs, skunks, rats, raccoons, squirrels, potbellied pigs, monkeys, arachnids, or any
farm animal.

b. Pets must be secured with leashes or under positive control while outdoors, except in fenced patios and yards.
Pets must not be left tied or unattended in exterior appurtenances or unfenced yards or allowed to run loose
outside fenced yard. (Para b is AF policy, yet LR privatized housing lease doesn’t allow “positive control”.)

c. Pet owners must maintain current immunization on all pets. All pets must be registered at the base
veterinarian facility within five working days of occupying a house or acquiring a pet. Dogs and cats are
required to wear a collar or harness with current rabies and distemper vaccination attached.

d. Pet areas must be cleaned regularly to control and prevent vermin infestation. Pet feces must be picked up
daily or immediately if the pet evacuates outside the patio or yard.

e. Residents are not required to pay a pet fee.

f. Animals trained for use by individuals with disabilities (Service Animals) are not considered pets. Service
Animals will not be required to pay the pet fee. Service Members must register their service dogs with the
installation veterinary service and ensure that proper service dog identification is clearly displayed. Service
Members and service dog providers may be responsible for any damages and injuries a service dog may cause.

FOSTER CHILDREN, FOREIGN EXCHANGE STUDENTS AND CHILDREN OUT OF
DEPENDENCY STATUS — Anyone other than a dependent such as foreign exchange students, foster children,
etc., are not normally considered for bedroom requirements. Any exceptions must be requested in writing to the
Air Force Housing Manager through the member’s squadron commander.

SOCIAL VISITS — Privatized housing units are appropriated for use as single-family dwellings therefore,
occupancy by more than one family is not authorized. Bona fide social visits, by guests of the person to whom the unit
is assigned, are authorized for 30 days or less.

FIREARMS — All privately owned firearms stored in base housing are REQUIRED to be registered with the 56
Security Forces within 24 hours of occupancy. Residents must complete all required forms and take them to the
armory to complete the registration process. Forms are available at the housing office or can be downloaded.

Armory Location: Bldg. 179 Contact number: (623) 856-3743



MEMBER’S PERSONAL INFORMATION - It is the applicant’s responsibility to provide current
duty/personal phone numbers and duty/personal e-mail addresses at all times. Also any situation which may affect your
housing entitlements should be brought to the attention of the privatized housing owner immediately.

RENTERS INSURANCE — Landlord shall maintain insurance that covers the Premises and contents provided by
Landlord, but shall be under no obligation to provide renter's insurance for Resident. Resident acknowledges that
Landlord has no liability for any loss or damage to Resident's personal property or Premises improvements not caused
by Landlord. Resident further acknowledges that Resident is responsible, at its sole expense, for obtaining and
maintaining insurance to cover losses or damage to Resident's personal property and physical injury caused by or to
Resident, Resident's family member(s), occupant, guests, visitors or invitees.

MAINTENANCE/REPAIR OF UNIT - It is the lessee’s responsibility to call in maintenance issues to
623-935-2676 as soon as the problem is evident. Failure to call could result in member’s liability for damages.

GRIEVANCE POLICY — As with any rental community or homeowners’ association, your primary contact is the
on-site privatized housing owner. The Luke AFB Housing Referral Office is your advocate and is in constant contact
with the property manager to assist when necessary. If you feel that your issue has not been adequately resolved by
the on-site privatized housing owner, you may request a meeting with the on-site privatized housing owner and the
Luke AFB Housing Manager in order to personally present your request or concern.

I acknowledge I have been briefed on all items listed and my questions concerning on-base privatized housing
have been answered to my satisfaction. I have been provided with a copy of this checklist and in the event of
questions can call 623-856-7643. I agree to allow the Housing Referral Office to share my Personally
Identifiable Information (PII) with the on-site privatized housing owner.

wf ™"

ignature of Service Member Printed Name

Signature of Housing Referral Representative Date of Receipt and/or Briefing



SEX OFFENDER DISCLOSURE AND ACKNOWLEDGEMENT

Attach to application for military, government-managed and privatized housing

I, (print name) , have read and understand the policy. By
signing this document, I certify under a penalty of perjury that neither I nor any person living in my
household is a registered sex offender or required to register as a sex offender. I understand I am required
to notify the installation housing office immediately if circumstances change so that this certification is no
longer true. I understand the policies, procedures and consequences below apply to those persons who
will reside with me, all of whom are listed on the DD Form 1746, Application for Assignment to
Housing.

POLICIES

Air Force Installations requires full disclosure from persons applying for military, government-managed or
privatized housing who are sex offenders or who intend to have dependents who are sex offenders reside
with them.

If you, or an authorized dependent who will reside with you, are found to be registered or are required to
register as a sex offender under the laws of any state, you could be denied residency in Air Force military,
government-managed and privatized housing.

If you, anyone living in your household or visitor is found to be a sex offender after you take occupancy,
you may be subject to eviction and/or barment from the Installation.

Installation Commanders are authorized to approve or disapprove applications from persons for residency
in military, government-managed and privatized housing when they or another prospective resident of the
home is a sex offender.

PROCEDURES

Applicants who cannot sign this form because they or a dependent who will reside in the home with them is
a sex offender will be required to submit written information and documentation, which may include but is
not limited to the following, in order to be considered for housing by the Installation Commander:

Whether the sex offender is the military member, civilian or dependent
Nature and circumstances of the offense

Exact criminal statute or law under which the person was convicted
State or jurisdiction where the offense occurred and was adjudicated
Elapsed time since the offense was committed

Age of the offender at the time the offense was committed

Age of the victim at the time the offense was committed

® NNk W=

Evidence that tends to demonstrate offender’s rehabilitation, exemplary conduct, or other commitment
to obeying the law

9. Whether the conviction requiring registration has been reversed, vacated, or set aside, or if the
registrant has been granted unconditional pardon of innocence for the offense requiring registration

10. Conditions of parole/probation or monitoring, if any

CONSEQUENCES
Falsification of this form or any other information pertaining to your criminal history or sexual offenses
will result in immediate denial of your application for or retention of military, government-managed or

privatized housing.

Signature of Applicant Date




This checklist when populated contains FOR OFFICIAL USE ONLY (FOUO) information which must be protected under
the Freedom of Information Act (5 U.S.C. 552) and/or the Privacy Act of 1974 (5 U.S.C. 552a). Unauthorized disclosure or
misuse of this PERSONAL INFORMATION may result in disciplinary action, criminal and/or civil penalties.
MHO Move-In Checklist (Military Personnel)

LUKE AFB

Resident Name:
MHO Employee Completing this form:
MHO Pre Move-In Briefing
(Click the underlined text to review information and initial to left)

. Introduce MHO team, responsibilities/services and contact information

' Resident Advocate role and contact information

I . Legal Assistance Office role and contact information

' Medical concerns and contact information

. Provide Tenant Bill of Rights (PAG) & (MHPI)

. Review Tenant Responsibilities (including how to report complaints, including health hazards)

. Provide Dispute Resolution Trifold and location of PO dispute process website/document

! . Confirm current status and explain Utility Allowance Program (if applicable)

. Review procedures for submitting work orders

______ . Review Universal Lease Terms (Confirm Tenant read Universal Lease and associated addenda)

______ . Review information regarding additional fees

! . Pets

. Resident should attend move-in inspection or provide written notice of concerns within 5 days of
the earlier of occupancy of the home or commencement of the lease MHO, if available, may attend move-
in inspection if requested by tenant

Resident Advocate Contact: Installation Legal Services Contact:
Name: Jason Ford Name: 56FW Legal Office

Phone: (623)856-2199 Phone: (623)856-6901

Email: Jason.ford.13@us.af.mil Email: 56fw.ja@us.af.mil

I confirm that I have been briefed on the above information and I understand my rights, responsibilities, and the resources
available to me during my tenancy in privatized housing. A completed copy of this form was made available to me.

(Signature/Date) or electronic acknowledgment can be attached

Feedback provided by Resident:




----------- Military Housing Office Use Only

MHO REFERRAL MEMO
DATE: | MHO Specialist:
APPLICANT’S INFORMATION
NAME PAY GRADE
BRANCH DUTY STATION
EMAIL SQUADRON
PHONE ELIGIBILITY DATE

MILITARY SPOUSE'S INFORMATION

NAME DUTY STATION

EMAIL RANK

PHONE

DEPENDENT INFORMATION RELATIONSHIP SUPPORTING DOCUMENTS

Orders DEERS Marriage/Birth Certificate
Orders DEERS Birth Certificate
Orders DEERS Birth Certificate
Orders DEERS Birth Certificate
Orders DEERS Birth Certificate
Orders DEERS Birth Certificate
Orders DEERS Birth Certificate

LOCAL MOVE / NON-TEMPORARY STORAGE ELIGIBILITY

AUTHORIZED PAID HHG MOVE

YES

NO

PRIOR RESIDENT AT LUKE YES

NO

NON-TEMP STORAGE

YES

NO

HARDSHIP

YES

NO

CURRENT ADDRESS

REFERRAL REMARKS

BEDROOMS AUTHORIZED:

OET? [Jyes [O]~NoO

PRIORITY: 2

NEED FOR HOUSING DATE:

MHO NOTES:

MHO Specialist Signature

(Sign)




	(SIGN SEND BACK) MHO Move-in Checklist 26 Dec 2024.pdf
	MHO Move-in Checklist 22 Jun 23 (002).pdf

	Referral Form For BBC.pdf
	MHO Specialist Signature
	(Sign and date)
	FOR MHO USE ONLY



MILITARY HOUSING OFFICE (MHO) NEW RESIDENT BRIEF

March 2026

A copy of this brief and the checklist will be provided to you for reference in the future should the need
arise. The resident lease may use terms such as tenant and landlord or owner, however, this document
refers to the tenant as the resident and the landlord as the Project Owner.

Military Housing Office responsibilities, services, and contact information

The MHO is the office of primary responsibility for installation housing programs and an advocate on
behalf of all military members and families for safe, affordable, and quality housing. We provide local
oversight of the privatized housing companies’ operations on behalf of the Installation Commander and
assist in the mediation of complaints by members associated with privatized or community housing. We
are the first point of contact for all complaint resolution issues if the Project Owner is not responsive to
your concerns once you’ve submitted a maintenance request or spoken to the Project Owners
Management team.

In our oversight role we have inspected the home prior to your move-in and will attend the pre-lease
walk through with you, if requested. We also conduct quality assurance inspections on the privatized
owner’s activities to include maintenance and leasing operations. If you have questions, please feel free
to contact us.

MHO Contacts Information

Location: BBC Community Center (Customer Service Satellite Office) BLDG 1133 (Main Office)
Phone number: (623) 856-7643/7544

Email: 56ces.housing@us.af.mil

Resident Advocate responsibilities/services and contact information

Every Department of the Air Force (DAF) Base with over 50 privatized housing units or a Joint Base
where DAF is the lead service has a dedicated Government Resident Advocate (RA). The RA assists
military members and their families residing in privatized housing in developing solutions to unresolved
problems, concerns, and needs. They provide consultation on the Project Owner and resident’s rights as
contained in laws, privatization agreements, DoD and DAF regulations when requested and take a
proactive approach to ensure the concerns of military members and their families regarding privatized
housing are addressed and elevated to the appropriate levels within the chain of command. The resident
may seek the assistance of the RA at any point during the informal or formal Dispute Resolution process
or on other issues relating to privatized housing community support and services.

Resident Advocate Contact Information
Location: Bldg 11 (56 MSG)

Phone number: (623) 856-2199

Email: jason.ford.13@us.af.mil

Sensitive Information. This review was contracted to Jones Lang LaSalle through Contract #FA8903-22-D-0001 CUI
1





MHO New Resident Brief — Mar 2026
|

Legal Assistance Office role and contact information

The Legal Assistance Office is also available to provide legal advice on landlord/tenant rights and assist
in resolving disputes with the Project Owner short of actual litigation. The scope of legal services that
can be provided by the Legal Assistance Office is further detailed in AFI 51-304 (Legal Assistance,
Notary, Preventive Law, and Tax Programs). In addition, the resident always has the option to
independently hire private legal counsel to provide legal advice on their dispute with the Project Owner.

Legal Office Contact Information
Location: Building 1150 (Block House)
Phone number: (623) 856-6901

Email: 56fw.ja@us.af.mil

Air Force Housing Call Center role and contact information

In addition to these resources, the DAF established a housing call center to help resolve resident
concerns where local resources have not been able to assist or the resident feels uncomfortable
approaching the local resources.

Air Force Housing Call Center Contact Information
Phone number: 888-577-6494

DoD Housing Feedback System (DHFS) and access information

If you are interested in providing feedback on your housing experience, the DoD Housing Feedback
System (DHFS) serves as an outlet for active-duty service members and their authorized dependents to
submit complaints, compliments, and general feedback regarding their housing units. Additionally, the
searchable database can be utilized as a tool to aid military families in their research process prior to
moving to a new duty station.

All personally identifiable information will be removed before it’s published in the database. The
DHFS is not intended to replace existing processes for submitting maintenance work order requests.
Privatized military housing residents should continue to submit work order requests through their
community’s property manager or other regular channels to receive action for maintenance issues.

The DHFS access Information
Website: https://www.dhfs.mil

Medical concerns and contact information

If you think you have a health issue related to conditions in housing, alert your Project Owner
Management team and the MHO so they have awareness and contact your Primary Care Manager
(PCM) for evaluation. If you are unsatisfied with the level of support provided by the PCM, you may
contact the Defense Center for Public Health — Dayton (DCPA-D) Occupational and Environmental
Health Department (OE) Environmental, Safety, and Occupational Health (ESOH) Service Center at the
number listed below. If the PCM confirms you have a mold-related illness and you believe there is an
un-remediated condition in your home that is aggravating your condition, the MHO can engage
Bioenvironmental Engineering to initiate an evaluation of your home and determine appropriate follow-
up actions.



https://www.dhfs.mil/



MHO New Resident Brief — Mar 2026

ESOH Call Center Contact Information
Phone number: 1 (888) 232-ESOH (3764)

Tenant Bill of Rights

Providing our military families with quality, safe and healthy homes and communities is a top DAF
priority. We have worked with the Project Owners to establish a Tenant Bill of Rights (TBoRs) that
formalizes rights you have as a resident. Please take a moment and read over these rights. Feel free to
ask any questions. (Note: not all owners have established all 18 of these rights.)

_18 TBoR have been established here.
Resident Responsibilities

It is not just the Project Owner that has obligations, you as a resident also have certain obligations and
responsibilities as a party to the lease. In addition to paying your rent, you are expected to notify
maintenance when anything breaks in the home, keep the home clean, maintain the grounds around your
home, keep walkways clear, and abide by pet and noise policies. You shall be charged for all damage to
the premises as a result of failure to report a problem in a timely manner. Additionally, you are not
permitted to make alterations to the home without written permission from the Project Owner and are
expected to pay for any damages to the home that are not fair wear and tear to include any damages
caused by your family, guests, or pets. As we go through the lease, we will point out those
responsibilities in more detail. Additionally, the leasing team for the privatized housing will provide you
a Resident Guide outlining these responsibilities.

Dispute Resolution Resources

While we always hope your tour will go without any issues with your Project Owner, disputes can
occur. Our role along with the Project Owner is to resolve these disputes for you quickly at the lowest
level. We have provided a Trifold for you that outlines resources to assist in Informal Dispute
Resolution. Additionally, each Project Owner handles the informal dispute process differently and you
can find specific information referenced at the location below. We expect the majority of issues to be
resolved during the informal dispute process. However, if you are not satisfied with the result, you can
obtain a Request Form for Dispute Resolution Process from the MHO to initiate the Formal Dispute
Resolution process in accordance with Schedule 3 of the Universal Lease. Per the Universal Lease,
Schedule 3, residents must attempt to resolve such dispute through the Informal Dispute Resolution
Processes set forth by the MHO (stated in the location below), in order to be eligible for initiating the
Formal Dispute Resolution Process. Once the MHO determines eligibility, this process will involve a
physical inspection of your home and will ultimately be decided by the Installation Commander or
appropriate Department of the Air Force official who may direct remedies to the resident or Project
Owner as applicable.

Insert your Project Owner’s Name Baffour Beaty Communities |nformal Dispute Process Location:
https://view.ceros.com/balfour-beatty-communities/mhpi-tenant-bill-of-rights/p/1

Utility Allowance Program

The Utility Allowance (UA) Program is designed to encourage conservation of utilities improve
installation resiliency by requiring residents to pay out of pocket for consumption above the average
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consumption for a like type unit. The program was suspended Jan 31, 2020 while the Department
reviewed each project owners metering plan and billing process. Some Project Owners are relaunching
the program after meeting the DoDs meter verification requirements, but not all owners are planning to
reinstate the program. If the Project Owner reinstates the program, the UA is set based on average
consumption of homes with similar characteristics. If you use more than the average consumption of
your group, you will be required to pay, if you use less, you will either keep the savings or receive a
rebate check. The payments or refunds are always based on your actual usage. More information on
how the payments or refunds occur will be provided if the Project Owner has implemented the UA
program.

Whether or not the PO implements the UA program we encourage each resident to conserve resources
to improve the sustainability and resiliency of our installations. Conservation of utilities is not only
good for the environment, any savings achieved are put back into the project to maintain playgrounds,
homes and other common infrastructure.

UA has not been implemented here.
Procedures for submitting work orders

It is the resident’s responsibility to call in maintenance issues to the Project Owner’s call center or
maintenance service center as soon as the problem is evident. Additionally, the resident may submit
work orders online via the resident portal. Failure to call or submit a work order through the online
portal, if available, could result in resident’s liability for damages. Please read and understand the
Permission to Enter (PTE) form that is included in your lease. The form explains the process for the
Project Owner Maintenance team to enter the home to do repairs etc. You can also input work request
electronically through the Project Owner on-line portal. That information can be found in your Resident
Guide.

Project Owner Maintenance Contact Information
Location: 1898 W Sioux

Phone number: (623) 388-3515 Opt 2

Email: BBC Resident Portal

The DAF and MHO are governed by AFI 32-6000 and the Project Owners contracts. The
Installation Commander has several responsibilities and authorities within privatized housing,
some of which are discussed below.

Military Universal Lease

Installations with Universal Lease Implemented:

The Universal Lease was implemented at the installation for active-duty military residents. The
Community Specific Addenda are where you can find project-specific local/state guidelines including
fees and liability that are included in the documents provided. The Resident Guide includes additional
Project Owner information/requirements including lease provisions, resident responsibilities, property
policies, and general information. The Universal Lease includes Key Terms, Universal Lease Fee
Schedule, Dispute Resolution Process, Minimum Standard Tenant Displacement Guidelines, and
Sample Move-In/Move-Out Checklists. All other information will be found in attached addenda.

Installations without Universal Lease Implementation:
- ___________________________________________________________________________________________________________________________________________________________________|]
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Check the local and state policies for the process of Dispute Resolution and rent segregation availability.

Renters Insurance

We highly advise you obtain renter’s insurance. Some projects require the resident to maintain renter’s
insurance per the Universal Lease. This insurance is fairly inexpensive and is important to protect you
should any damage occur through negligence, such as unattended cooking causing a house fire. Policies
generally cover damage to your possessions from natural disasters or extreme weather events, such as
tornados or hurricanes. While the Project Owner has insurance to cover repairing the premises, they
generally do not cover your possessions or damage caused by resident negligence. Policies may also
provide liability insurance should a guest be injured on the property, your pet causes injury, or cover pet
damage to the premises. Ensure you check with your insurance company on the specifics of policy
coverage.

Pets

Pets must be approved by the Project Owner as identified in the Pet Addendum. Some breeds may not
be permitted in the housing area. Per Section 2.21.1. of the AFI32-6000, residents may not board dogs of
any breed (including a mixed breed) that are deemed “aggressive” or “potentially aggressive,” unless the
dog is a certified military working dog that is being boarded by its handler/trainer with written approval
of the Defense Force Commander or approval is obtained by the Commander in writing. For purposes of
this policy, “aggressive” or “potentially aggressive” breeds of dogs are defined as a Pit Bull (American
Staffordshire Bull Terrier or English Staffordshire Bull Terrier), Rottweiler, Doberman Pinscher, Chow
and wolf hybrids. Additionally, refer to the Pet Addendum set forth by the Project Owner. If you plan to
obtain a pet after lease signing, you must still notify the Project Owner of the pet and complete the pet
addendum prior to bringing it on base and into housing. You are responsible for the conduct of your
pets and any damage they cause, and you are required to comply with the pet requirements stated in your
lease.

Window Fall Prevention

Window falls can be prevented, please be aware of the risks of window falls and follow the window fall
prevention measures:

--Secure windows — keep windows closed and locked when children are present in the room.

--Screens keep out bugs — Fiberglass screens are not designated to be leaned on and cannot support the
weight of a child.

--Keep furniture away — Furniture should not be placed alongside of windows that children can climb
and gain access to, even those at high heights.

--Monitor children at all times — Do not leave children unattended, especially in rooms where windows
are open.

Window fall prevention devices can be effective and the DAF is working with Project Owners to install
these devices at all privatized housing sites, however they should not be relied on as the sole mechanism
for preventing falls. (Note: Devices that do not account for quick emergency egress should be avoided.)
For questions or assistance with fall prevention, please contact the Project Owner team.
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Military Housing Privatization Initiative Tenant Bill of Rights

The Department of Defense is fully committed to ensuring that Military Housing Privatization
Initiative (MHPI) housing projects provide our Nation’s most valued resource—its military members
and their families—safe, quality, and well-maintained housing where our members and their families
want and choose to live.

The Department of Defense has issued all policy guidance necessary to implement prospectively all
rights for military members and their families residing in privatized family and unaccompanied
housing (Tenants) at all MHPI housing projects. However, as Congress recognized, retroactive
application of the requirements at existing projects requires voluntary agreement by the respective
MHPI company; the Department cannot unilaterally change the terms of the complex, public-private
partnerships that established the MHPI housing projects. The Department of Defense has been
seeking to secure voluntary agreements, and nearly all of the MHPI companies have agreed to
implement all 18 Tenant rights at their existing projects. The Department will continue to pursue
agreements not yet reached. Tenants should contact their installation housing office to confirm the
rights fully available to them.

The following rights are effective on August 1, 2021

1. The right to reside in a housing unit and a community that meets applicable health and
environmental standards.

2. The right to reside in a housing unit that has working fixtures, appliances, and utilities and to
reside in a community with well-maintained common areas and amenity spaces.

3. The right to be provided with a summary of the maintenance conducted with respect to a
prospective housing unit by the landlord for the previous seven years, before signing a lease, and
upon request, all information possessed by the landlord regarding such maintenance within two
business days after making the request. Upon request, a current Tenant who did not receive
maintenance information before signing a lease has the right to receive such information within
five business days after making the request.

4. The right to a written lease with clearly defined rental terms to establish tenancy in a housing
unit, including any addendums and other regulations imposed by the landlord regarding
occupancy of the housing unit and use of common areas.

5. The right to a plain-language briefing, before signing a lease and 30 days after move-in, by the
installation housing office on all rights and responsibilities associated with tenancy of the
housing unit, including information regarding the existence of any additional fees authorized by
the lease, any utilities payments, the procedures for submitting and tracking work orders, the
identity of the Military Tenant Advocate, and the dispute resolution process.

6. The right to have sufficient time and opportunity to prepare and be present for move-in and
move-out inspections, including an opportunity to obtain and complete necessary paperwork.

7. The right to report inadequate housing standards or deficits in habitability of the housing unit to
the landlord, the chain of command, and housing management office without fear of reprisal or
retaliation, including reprisal or retaliation in the following forms: (A) unlawful recovery of, or
attempt to recover, possession of the housing unit; (B) unlawfully increasing the rent, decreasing
services, or increasing the obligations of a Tenant; (C) interference with a Tenant’s right to






10.

11.

12.

13.

14.

15.

16.

17.
18.

privacy; (D) harassment of a Tenant; (E) refusal to honor the terms of the lease; or (F)
interference with the career of a Tenant.

The right of access to a Military Tenant Advocate through the housing management office of the
installation of the Department at which the housing unit is located or a military legal assistance
attorney to assist in the preparation of requests to initiate dispute resolution.

The right to receive property management services provided by a landlord that meet or exceed
industry standards and that are performed by professionally and appropriately trained,
responsive, and courteous customer service and maintenance staff.

The right to have multiple, convenient methods to communicate directly with the landlord
maintenance staff, and to receive consistently honest, accurate, straightforward, and responsive
communications.

The right to have access to an electronic work order system through which a Tenant may request
maintenance or repairs of a housing unit and track the progress of the work.

With respect to maintenance and repairs to a housing unit, the right to the following: (A)
prompt and professional maintenance and repair; (B) to be informed of the required time frame
for maintenance or repairs when a maintenance request is submitted; and (C) in the case of
maintenance or repairs necessary to ensure habitability of a housing unit, to prompt relocation
into suitable lodging or other housing at no cost to the Tenant until the maintenance or repairs
are completed.

The right to receive advice from military legal assistance on procedures involving mechanisms
for resolving disputes with the property management company or property manager to include
mediation, arbitration, and filing claims against a landlord.

The right to enter into a standardized, formal dispute resolution process, should all other
methods be exhausted, to ensure the prompt and fair resolution of disputes that arise between
landlords and Tenants concerning maintenance and repairs, damage claims, rental payments,
move-out charges, and such other issues relating to housing units. The dispute resolution
process shall contain the following elements: installation or regional commander as deciding
authority; a process for withholding allotment of rental payments; standard mechanisms and
forms for requesting dispute resolution; minimal costs to Tenants for participation; a completed
investigation within seven days; and except in limited circumstances, a decision within 30 days
and in no event longer than 60 days. A decision in favor of the Tenant may include a reduction
in rent or an amount to be reimbursed or credited to the Tenant.

The right to have the Tenant’s basic allowance housing payments segregated, with approval of a
designated commander, and not used by the property owner, property manager, or landlord
pending completion of the dispute resolution process.

The right to have reasonable, advance notice of any entrance by a landlord, installation housing
staff, or chain of command into the housing unit, except in the case of an emergency or
abandonment of the housing unit.

The right to not pay non-refundable fees or have application of rent credits arbitrarily held.

The right to expect common documents, forms, and processes for housing units will be the same
for all installations of the Department, to the maximum extent applicable without violating local,
State, and Federal regulations.

Tenants seeking assistance with housing issues should continue to engage their installation housing
office, installation leadership, or chain of command.







Public Affairs Guidance
Which in Final Tenant Rights June 2021

1. Holding Statement: On June 1, 2021, the Department of the Air Force (DAF) implemented of the
final four rights included in the Department of Defense’s Tenant Bill of Rights. With these provisions,
most housing residents will have a universal lease, access to maintenance history, a comprehensive
dispute resolution process, and a process for withholding of rent during the dispute process. The Air
Force is working with the projects owners on creating and executing state-specific addenda to ensure the
final rights meet state and local landlord tenant laws. Tenants should contact their base housing
management office and project owner for information on when and how the final rights will be available
to them. The Air Force’s priority is providing Airmen and Guardians and their families with safe, and
habitable housing.

2. Talking Points:

Ensuring Airmen, Guardians and their families have safe, healthy housing options is a top priority for
the Department of the Air Force.
e The Tenant Bill of Rights empowers tenants to work with project owners and DAF leadership to
resolve issues quickly so they can maintain their focus on the mission.
e Tenant: Member of armed forces, including reserve in active status, or dependent who resides at
the housing unit, that is a party to the lease.

The Tenant Bill of Rights connects tenants with the resources they need to address issues and resolve
concerns.
e The rights include protections such as a plain-language briefing, military legal assistance,
protection from non-refundable fees and clearly defined rental terms.
e The four remaining rights implemented provide for a universal lease for tenants, a dispute
resolution process with the ability to withhold rent while the issue is resolved, and access to
seven years of housing unit maintenance history.

The Department of the Air Force housing program is working with their privatized housing project
partners to fully implement the DoD Tenant Bill of Rights for all Tenants.
e Implementation of the final four rights is a collaborative effort involving the DoD, Tri-service
secretaries, DAF leadership, project owner leadership and local leadership.

The Department of the Air Force and project owners are working together to address state-specific
requirements.
e The Air Force and project owners are crafting state-specific addenda, many of which have
already been approved by Air Force leadership.

3. Frequently Asked Questions:

Q: How do I execute these new rights?

A: A tenant must go through the informal dispute process starting with the project owner property
management staff. If the tenant is not satisfied with the staff response, they can engage directly with the
Military Housing Office (MHQO), their chain of command and the base Resident Advocate. The MHO
can elevate the issue within the landlord’s management structure or within the chain of command.





Q: What is the final dispute resolution process?

A: The formal dispute resolution process for eligible housing disputes involves a physical inspection of
the unit if the dispute is related to living or physical conditions. The Military Housing Office (MHO)
schedules and conducts the inpection which is attended by all parties to the dispute, to include the
dispute resolution investigator. The investigator will consider reports from the Military Housing Office,
project owner representative, tenant and any subject matter experts as necessary. The investigator will
make a recommendation to the Installation Commander as the Deciding Authority who will issue a final
written decision and direct any remedies as applicable. The complete formal dispute resolution process
is laid out in Schedule 3 of the Universal Lease for new tenants. Any military member, their spouse or
other eligible individual who qualifies as a “tenant” as defined in Section 2871 of title 10 of the United
States Code. Most project owners will make this process available to existing tenants through updates to
the resident guide or various social media announcements. For more information please contact your
base MHO and/or your project owner.

Q: What is the criteria for a tenant to withhold rent from the project owner?

A: If an eligible housing dispute alleges failure to meet applicable maintenance guidelines and
procedures prescribed under the terms of the lease agreement or applicable schedules and addenda, or
the housing unit is otherwise alleged to be uninhabitable according to applicable state or local law, a
tenant may request the owner to withhold all or part of the rent payments received by the owner during
the dispute resolution process (not to exceed 60 calendar days), on the request form for dispute
resolution process.

Q: How many years of maintenance history are required to be given under the final rights?

A: Tenants may request upto seven years of available maintenance history, no later than five business
days before the prospective tenant is asked to sign the lease and not later than two business days after
the prospective tenant requests additional information regarding maintenance conducted with respect to
that housing unit during the previous seven years. An existing tenant who did not receive such
maintenance information regarding that housing unit before signing the lease may request such
maintenance information and receive it not later than five business days after making the request.

Q: What’s included in the maintenance history?

A: Landlords must include the minimum following data: identification number for maintenance
activity, severity classification of maintenance activity (emergency, urgent, routine), categorization of
maintenance worked, brief description of maintenance activity and when the maintenance activity was
completed. Prospective tenants can request for additional information, in which case the landlord must
grant them two supplemental business days to review before signing the lease.

Q: Why did it take so long for these final rights to be implemented?

A: The initial rights had a faster approval process because the majority were available in existing legal
agreements with the project owners. These remaining rights, such as the Universal Lease, required
approval from project owners and private lenders.

Q: What is a state-specific addenda?

A: State-specific addenda incorporate various state and local specific landlord/tenant laws into the
remaining rights. Project owners have either completed collaboration or continue to collaborate with
state and local counsel to ensure adherence to community-specific standards while the Air Force is in the
process of reviewing lease submissions, including state and local addenda.





Q: How can I find information on my state and local housing laws?
A: Recommend contacting the installation JA office for information on state and local landlord tenant
laws.

Q: How many project owners are participating in the implementation of the final rights?

A: Eight of ten Department of Air Force Project Owners have committed to full implementing the
remaining four Tenant Bill of Rights at 64 of 68 locations. DAF is currently reviewing 36 of 68 leases
w/state addenda that were submitted before 1 Jun 2021. Six of ten DAF Project Owners have fully
implemented the seven year maintenance history at 61 of 68 locations. Two owners are still working to
provide this right at three locations and two do not intend to provide this right at four locations.

Q: What can I do if these rights aren’t implemented at my location?

A: Retroactive application of all 18 tenant rights at existing DAF projects requires voluntary agreement
by the respective Military Housing Privatization Initiative companies and the DAF cannot unilaterally
change the terms of these agreements. Two owners do not intend to implement the remaining four rights
at four DAF locations. However, dispute resolution and rent segregation is a right that exists in the Ohio
State code and dispute resolution also exists within the Alaska state code.

Q: When will the final rights be fully implemented across the Air Force?
A: With few exceptions, the Air Force expects all 18 rights to be fully available at all DAF installations
with privatized housing by the end of FY21.
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Are You Planning to Buy or Rent a Home Built
Before 1978?

Did you know that many homes built before 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards.

Read this entire brochure to learn:

How lead gets into the body

- How lead affects health

- What you can do to protect your family
- Where to go for more information

Before renting or buying a pre-1978 home or apartment, federal
law requires:

- Sellers must disclose known information on lead-based paint or lead-
based paint hazards before selling a house.

- Real estate sales contracts must include a specific warning statement
about lead-based paint. Buyers have up to 10 days to check for lead.

- Landlords must disclose known information on lead-based paint
or lead-based paint hazards before leases take effect. Leases must
include a specific warning statement about lead-based paint.

If undertaking renovations, repairs, or painting (RRP) projects in
your pre-1978 home or apartment:

- Read EPA’s pamphlet, The Lead-Safe Certified Guide to Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).





Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has lead-based paint:

- Don't try to remove lead-based paint yourself.

Always keep painted surfaces in good condition to minimize
deterioration.

- Get your home checked for lead hazards. Find a certified

inspector or risk assessor at epa.gov/lead.

Talk to your landlord about fixing surfaces with peeling or
chipping paint.

- Regularly clean floors, window sills, and other surfaces.

- Take precautions to avoid exposure to lead dust when

remodeling.

- When renovating, repairing, or painting, hire only EPA- or state-

approved Lead-Safe certified renovation firms.

- Before buying, renting, or renovating your home, have it

checked for lead-based paint.

- Consult your health care provider about testing your children

for lead. Your pediatrician can check for lead with a simple
blood test.

- Wash children’s hands, bottles, pacifiers, and toys often.

- Make sure children eat healthy, low-fat foods high in iron,

calcium, and vitamin C.

- Remove shoes or wipe soil off shoes before entering your

house.




http://epa.gov/lead



Lead Gets into the Body in Many Ways

Adults and children can get lead into their bodies if they:

- Breathe in lead dust (especially during activities such as renovations,
repairs, or painting that disturb painted surfaces).

- Swallow lead dust that has settled on food, food preparation surfaces,
and other places.

- Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

- At this age, children’s brains
and nervous systems are
more sensitive to the
damaging effects of lead.

+ Children’s growing bodies
absorb more lead.

- Babies and young children
often put their hands
and other objects in their
mouths. These objects can
have lead dust on them.

Women of childbearing age should know that lead is dangerous to
a developing fetus.

- Women with a high lead level in their system before or during
pregnancy risk exposing the fetus to lead through the placenta
during fetal development.





Health Effects of Lead

Lead affects the body in many ways. It is important to know that
even exposure to low levels of lead can severely harm children.

In children, exposure to lead can cause: Brain Nerve Damage

Hearing
Problems

- Nervous system and kidney damage

- Learning disabilities, attention-deficit
disorder, and decreased intelligence

- Speech, language, and behavior
problems

- Poor muscle coordination

Decreased muscle and bone growth

e
+ Hearing damage /1
e J//Y\

While low-lead exposure is most common,  Reproductive
. Problems

exposure to high amounts of lead can have  (aquns)

devastating effects on children, including

seizures, unconsciousness, and in some cases, death.

Although children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.

In adults, exposure to lead can cause:

+ Harm to a developing fetus

- Increased chance of high blood pressure during pregnancy
- Fertility problems (in men and women)

- High blood pressure

- Digestive problems

+ Nerve disorders

- Memory and concentration problems

+ Muscle and joint pain





Check Your Family for Lead

Get your children and home tested if you think your home has
lead.

Children’s blood lead levels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing your children. A simple blood
test can detect lead. Blood lead tests are usually recommended for:

+ Children at ages 1 and 2

- Children or other family members who have been exposed to high
levels of lead

« Children who should be tested under your state or local health
screening plan

Your doctor can explain what the test results mean and if more
testing will be needed.





Where Lead-Based Paint Is Found

In general, the older your home or childcare facility, the more likely it
has lead-based paint."

Many homes, including private, federally-assisted, federally-
owned housing, and childcare facilities built before 1978 have
lead-based paint. In 1978, the federal government banned consumer
uses of lead-containing paint.?

Learn how to determine if paint is lead-based paint on page 7.

Lead can be found:

- In homes and childcare facilities in the city, country, or suburbs,
- In private and public single-family homes and apartments,

- On surfaces inside and outside of the house, and

« In soil around a home. (Soil can pick up lead from exterior paint or
other sources, such as past use of leaded gas in cars.)

Learn more about where lead is found at epa.gov/lead.

! “Lead-based paint”is currently defined by the federal government as paint with
lead levels greater than or equal to 1.0 milligram per square centimeter (mg/cm?), or
more than 0.5% by weight.

2 “Lead-containing paint”is currently defined by the federal government as lead in new
dried paint in excess of 90 parts per million (ppm) by weight.
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Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deteriorated lead-based paint (peeling, chipping, chalking,
cracking, or damaged paint) is a hazard and needs immediate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear,
such as:

- On windows and window sills
- Doors and door frames

- Stairs, railings, banisters, and porches

Lead-based paint is usually not a hazard if it is in good condition
and if it is not on an impact or friction surface like a window.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust also forms when painted surfaces containing

lead bump or rub together. Lead paint chips and dust can get on
surfaces and objects that people touch. Settled lead dust can reenter
the air when the home is vacuumed or swept, or when people walk
through it. EPA currently defines the following levels of lead in dust as
hazardous:

- 10 micrograms per square foot (ug/ft?) and higher for floors,
including carpeted floors

+ 100 pg/ft? and higher for interior window sills

Lead in soil can be a hazard when children play in bare soil or when
people bring soil into the house on their shoes. EPA currently defines
the following levels of lead in soil as hazardous:

- 400 parts per million (ppm) and higher in play areas of bare soil

+ 1,200 ppm (average) and higher in bare soil in the remainder
of the yard

Remember, lead from paint chips—which you can see—and lead
dust—which you may not be able to see—both can be hazards.

The only way to find out if paint, dust, or soil lead hazards exist is to
test for them. The next page describes how to do this.





Checking Your Home for Lead

You can get your home tested for lead in several different ways:

- Alead-based paint inspection tells you if your home has lead-
based paint and where it is located. It won't tell you whether your
home currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct a paint inspection
using methods, such as:

- Portable x-ray fluorescence (XRF) machine

- Lab tests of paint samples

- Arisk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, or soil. It also tells you what
actions to take to address any hazards. A
trained and certified testing professional,
called a risk assessor, will:

- Sample paint that is deteriorated on doors, windows, floors, stairs,
and walls

- Sample dust near painted surfaces and sample bare soil in the
yard

- Get lab tests of paint, dust, and soil samples

- A combination inspection and risk assessment tells you if your home
has any lead-based paint and if your home has any lead hazards, and
where both are located.

Be sure to read the report provided to you after your inspection or risk
assessment is completed, and ask questions about anything you do not
understand.





Checking Your Home for Lead, continued

In preparing for renovation, repair, or painting work in a pre-1978
home, Lead-Safe Certified renovators (see page 12) may:

- Take paint chip samples to determine if lead-based paint is
present in the area planned for renovation and send them to an
EPA-recognized lead lab for analysis. In housing receiving federal
assistance, the person collecting these samples must be a certified
lead-based paint inspector or risk assessor

- Use EPA-recognized tests kits to determine if lead-based paint is
absent (but not in housing receiving federal assistance)

 Presume that lead-based paint is present and use lead-safe work
practices

There are state and federal programs in place to ensure that testing is
done safely, reliably, and effectively. Contact your state or local agency
for more information, visit epa.gov/lead, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.?

3 Hearing- or speech-challenged individuals may access this number through TTY by
calling the Federal Relay Service at 1-800-877-8339.
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What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you
can take some immediate steps to reduce your family’s risk:

- If you rent, notify your landlord of peeling or chipping paint.

- Keep painted surfaces clean and free of dust. Clean floors, window
frames, window sills, and other surfaces weekly. Use a mop or sponge
with warm water and a general all-purpose cleaner. (Remember:
never mix ammonia and bleach products together because they can
form a dangerous gas.)

- Carefully clean up paint chips immediately without creating dust.

« Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward.

 Wash your hands and your children’s hands often, especially before
they eat and before nap time and bed time.

- Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed
animals regularly.

- Keep children from chewing window sills or other painted surfaces, or
eating soil.

- When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

- Clean or remove shoes before entering your home to avoid tracking
in lead from soil.

- Make sure children eat nutritious, low-fat meals high in iron, and
calcium, such as spinach and dairy products. Children with good diets
absorb less lead.





Reducing Lead Hazards

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more lead dust around
the house.

- In addition to day-to-day cleaning
and good nutrition, you can
temporarily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted surfaces
and planting grass to cover lead-
contaminated soil. These actions are
not permanent solutions and will need
ongoing attention.

+ You can minimize exposure to lead
when renovating, repairing, or painting by hiring an EPA- or state-
certified renovator who is trained in the use of lead-safe work
practices. If you are a do-it-yourselfer, learn how to use lead-safe
work practices in your home.

- To remove lead hazards permanently, you should hire a certified lead
abatement contractor. Abatement (or permanent hazard elimination)
methods include removing, sealing, or enclosing lead-based paint
with special materials. Just painting over the hazard with regular
paint is not permanent control.

Always use a certified contractor who is trained to address lead
hazards safely.

- Hire a Lead-Safe Certified firm (see page 12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

- To correct lead hazards permanently, hire a certified lead abatement
contractor. This will ensure your contractor knows how to work safely
and has the proper equipment to clean up thoroughly.

Certified contractors will employ qualified workers and follow strict
safety rules as set by their state or by the federal government.
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Reducing Lead Hazards, continued

If your home has had lead abatement work done or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activities must be conducted until clearance testing indicates that lead
dust levels are below the following levels:

- 40 micrograms per square foot (ug/ft?) for floors, including carpeted
floors

« 250 pg/ft? for interior windows sills
- 400 pg/ft? for window troughs
For help in locating certified lead abatement professionals in your area,

call your state or local agency (see pages 14 and 15), or visit
epa.gov/lead, or call 1-800-424-LEAD.
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Renovating, Repairing or Painting a Home with
Lead-Based Paint

If you hire a contractor to conduct renovation, repair, or painting
(RRP) projects in your pre-1978 home or childcare facility (such as
pre-school and kindergarten), your contractor must:

- Be a Lead-Safe Certified firm approved by EPA or an
EPA-authorized state program

+ Use qualified trained individuals (Lead-Safe
Certified renovators) who follow specific lead-safe
work practices to prevent lead contamination

- Provide a copy of EPA’s lead hazard information
document, The Lead-Safe Certified Guide to
Renovate Right

RRP contractors working in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

- Contain the work area. The area must be contained so that dust and
debris do not escape from the work area. Warning signs must be put

up, and plastic or other impermeable material and tape must be used.

- Avoid renovation methods that generate large amounts of
lead-contaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohibited. They are:

- Open-flame burning or torching

- Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and
HEPA vacuum attachment

- Using a heat gun at temperatures greater than 1100°F

- Clean up thoroughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods.

- Dispose of waste properly. Collect and seal waste in a heavy duty
bag or sheeting. When transported, ensure that waste is contained to
prevent release of dust and debris.

To learn more about EPA’s requirements for RRP projects, visit
epa.gov/getleadsafe, or read The Lead-Safe Certified Guide to
Renovate Right.
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Other Sources of Lead

Lead in Drinking Water

The most common sources of lead in drinking water are lead pipes,
faucets, and fixtures.

Lead pipes are more likely to be found in older cities and homes built
before 1986.

You can't smell or taste lead in drinking water.

To find out for certain if you have lead in drinking water, have your
water tested.

Remember older homes with a private well can also have plumbing
materials that contain lead.

Important Steps You Can Take to Reduce Lead in Drinking Water

- Use only cold water for drinking, cooking and making baby formula.
Remember, boiling water does not remove lead from water.

- Before drinking, flush your home’s pipes by running the tap, taking a
shower, doing laundry, or doing a load of dishes.

+ Regularly clean your faucet’s screen (also known as an aerator).

- If you use a filter certified to remove lead, don't forget to read the
directions to learn when to change the cartridge. Using a filter after it
has expired can make it less effective at removing lead.

Contact your water company to determine if the pipe that connects
your home to the water main (called a service line) is made from lead.
Your area’s water company can also provide information about the lead
levels in your system’s drinking water.

For more information about lead in drinking water, please contact
EPA's Safe Drinking Water Hotline at 1-800-426-4791. If you have other
questions about lead poisoning prevention, call 1-800 424-LEAD.*

Call your local health department or water company to find out about
testing your water, or visit epa.gov/safewater for EPA’'s lead in drinking
water information. Some states or utilities offer programs to pay for
water testing for residents. Contact your state or local water company
to learn more.

* Hearing- or speech-challenged individuals may access this number through TTY
by calling the Federal Relay Service at 1-800-877-8339.
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Other Sources of Lead, continued

- Lead smelters or other industries that release lead into the air.

- Your job. If you work with lead, you could bring it home on your body

or clothes. Shower and change clothes before coming home. Launder
your work clothes separately from the rest of your family’s clothes.

- Hobbies that use lead, such as making pottery or stained glass,
or refinishing furniture. Call your local health department for
information about hobbies that may use lead.

- Old toys and furniture may have been painted with lead-containing
paint. Older toys and other children’s products may have parts that
contain lead.*

- Food and liquids cooked or stored in lead crystal or lead-glazed
pottery or porcelain may contain lead.

- Folk remedies, such as “greta” and “azarcon,” used to treat an upset
stomach.

4 In 1978, the federal government banned toys, other children’s products, and furniture
with lead-containing paint. In 2008, the federal government banned lead in most
children’s products. The federal government currently bans lead in excess of 100 ppm
by weight in most children’s products.
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For More Information

The National Lead Information Center

Learn how to protect children from lead poisoning and get other
information about lead hazards on the Web at epa.gov/lead and
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA's Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-426-4791, or
visit epa.gov/safewater for information about lead in drinking water.

Consumer Product Safety Commission (CPSC) Hotline

For information on lead in toys and other consumer products, or to
report an unsafe consumer product or a product-related injury, call
1-800-638-2772, or visit CPSC’s website at cpsc.gov or
saferproducts.gov.

State and Local Health and Environmental Agencies

Some states, tribes, and cities have their own rules related to lead-
based paint. Check with your local agency to see which laws apply

to you. Most agencies can also provide information on finding a lead
abatement firm in your area, and on possible sources of financial aid
for reducing lead hazards. Receive up-to-date address and phone
information for your state or local contacts on the Web at epa.gov/lead,
or contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access any of the
phone numbers in this brochure through TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339.
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U. S. Environmental Protection Agency (EPA)

Regional Offices

The mission of EPA is to protect human health and the environment.
Your Regional EPA Office can provide further information regarding
regulations and lead protection programs.

Region 1 (Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island, Vermont)

Regional Lead Contact

U.S. EPA Region 1

5 Post Office Square, Suite 100, OES 05-4
Boston, MA 02109-3912

(888) 372-7341

Region 2 (New Jersey, New York, Puerto Rico,
Virgin Islands)

Regional Lead Contact

U.S. EPA Region 2

2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 906-6809

Region 3 (Delaware, Maryland, Pennsylvania,
Virginia, DC, West Virginia)

Regional Lead Contact
U.S. EPA Region 3
1650 Arch Street
Philadelphia, PA 19103
(215) 814-2088

Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee)

Regional Lead Contact

U.S. EPA Region 4

AFC Tower, 12th Floor, Air, Pesticides & Toxics
61 Forsyth Street, SW

Atlanta, GA 30303

(404) 562-8998

Region 5 (lllinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)

Regional Lead Contact
U.S. EPA Region 5 (LL-17))
77 West Jackson Boulevard
Chicago, IL 60604-3666
(312) 353-3808

Region 6 (Arkansas, Louisiana, New Mexico,
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact

U.S. EPA Region 6

1445 Ross Avenue, 12th Floor
Dallas, TX 75202-2733

(214) 665-2704

Region 7 (lowa, Kansas, Missouri, Nebraska)

Regional Lead Contact
U.S. EPA Region 7
11201 Renner Blvd.
Lenexa, KS 66219
(800) 223-0425

Region 8 (Colorado, Montana, North
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact
U.S. EPA Region 8
1595 Wynkoop St.
Denver, CO 80202
(303) 312-6966

Region 9 (Arizona, California, Hawaii,
Nevada)

Regional Lead Contact

U.S. EPA Region 9 (CMD-4-2)
75 Hawthorne Street

San Francisco, CA 94105
(415) 947-4280

Region 10 (Alaska, I[daho, Oregon,
Washington)

Regional Lead Contact

U.S. EPA Region 10 (20-C04)

Air and Toxics Enforcement Section
1200 Sixth Avenue, Suite 155
Seattle, WA 98101

(206) 553-1200
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Consumer Product Safety Commission (CPSC)

The CPSC protects the public against unreasonable risk of injury
from consumer products through education, safety standards
activities, and enforcement. Contact CPSC for further information
regarding consumer product safety and regulations.

CPSC

4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

U. S. Department of Housing and Urban
Development (HUD)

HUD'’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact to
Office of Lead Hazard Control and Healthy Homes for further
information regarding the Lead Safe Housing Rule, which
protects families in pre-1978 assisted housing, and for the
lead hazard control and research grant programs.

HUD

451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000

(202) 402-7698

hud.gov/lead

This document is in the public domain. It may be produced by an individual or organization without
permission. Information provided in this booklet is based upon current scientific and technical
understanding of the issues presented and is reflective of the jurisdictional boundaries established by
the statutes governing the co-authoring agencies. Following the advice given will not necessarily
provide complete protection in all situations or against all health hazards that can be caused by lead
exposure.

U. S. EPA Washington DC 20460 EPA-747-K-12-001
U. S. CPSC Bethesda MD 20814 January 2020
U. S. HUD Washington DC 20410
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IMPORTANT!

Lead From Paint, Dust, and Soil in and
Around Your Home Can Be Dangerous if
Not Managed Properly

- Children under 6 years old are most at risk for lead
poisoning in your home.

- Lead exposure can harm young children and babies even
before they are born.

- Homes, schools, and child care facilities built before 1978
are likely to contain lead-based paint.

- Even children who seem healthy may have dangerous
levels of lead in their bodies.

- Disturbing surfaces with lead-based paint or removing
lead-based paint improperly can increase the danger to
your family.

- People can get lead into their bodies by breathing or
swallowing lead dust, or by eating soil or paint chips
containing lead.

- People have many options for reducing lead hazards.
Generally, lead-based paint that is in good condition is not
a hazard (see page 10).
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Air Force Housing
Privatization \ e
Commander’s Guide to Mold In Privatized Housing

2 . .

Background on Mold

Mold can be found almost everywhere. It is present in both indoor and outdoor environments, year-round,
and is usually harmless to people; however, elevated levels of mold may be found in moist or humid
environments, including after rainfall and can increase the likelihood of a response in many individuals. Mold
is associated with a variety of reactions, symptoms, and health conditions. Outcomes are primarily allergic
reactions and vary depending on the sensitivity of the person exposed, however some reactions can be quite
severe.

Mold and their spores circulate through the air and attach to many surfaces, and while mold spores can be
found in any home, mold does not typically grow inside a home unless there is a problem with water or
excessive moisture. There are many types of mold but none of them will grow without a source of water or
excessive moisture. Thus, the key to effective mold management is correcting the moisture issue.

Testing for mold is generally not recommended as results can be misleading due to the universal presence
of mold and can cause unnecessary concern. There are no standards for what constitutes an acceptable,
tolerable or normal level of mold, results are unreliable, and testing rarely provides actionable information
that meaningfully informs remediation decisions.

The focus should be on identifying and addressing visible mold growth and moisture sources rather than
attempting to quantify airborne spore concentrations, which fluctuate naturally and may not correlate with
health risks or necessary remediation actions. Instead, inspectors should assess for mold through a
visual/smell inspection coupled with moisture testing. While mold only requires 15% moisture content in the
affected surface materials to grow the risk grows substantially at 20%. Additionally, the risk of mold growth
substantially increases at relative humidity levels of 60% or greater. If mold is discovered, the source of
moisture should be secured and the mold remediated. A comprehensive moisture assessment and visual
inspection by qualified professionals typically provides more practical guidance for property management
decisions.

Roles and Responsibilities

Installation Commanders:

Commanders are responsible for the health, welfare and safety of Department of the Air Force (DAF) families
on the installation. When mold is identified in DAF Privatized Housing (PH), Commanders should work with
the Military Housing Office (MHO) and Project Owner (PO) to investigate the situation.

MHO:
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MHO serves as the primary point of contact for identifying, documenting, investigating, coordinating, and
tracking all housing health and safety hazards reported by residents. The MHO maintains comprehensive
responsibility for mold hazard communication, mitigation, and remediation activities across the installation.

As part of proactive prevention efforts, the MHO distributes EPA mold guidance materials during initial
housing orientation and develops location-specific fact sheets for high-risk areas, including coastal
installations, units with previous water damage, or buildings with construction materials susceptible to
moisture infiltration.

When residents report suspected mold presence, the MHO immediately coordinates joint visual inspections
with the PO to evaluate mold growth extent, identify water sources and leaks, assess safety risks, and
determine unit habitability. Following these assessments, the MHO works with the owner to ensure
comprehensive remediation plans are developed and that clear, ongoing communication is maintained with
affected residents throughout the process. MHO continues to monitor indoor humidity levels and ensures
mold-sensitive residents are never required to participate in cleanup activities that could compromise their
health. Any residents experiencing mold related symptoms must be displaced or relocated regardless of the
quantity of mold to protect their health until the home is remediated.

The MHO also implements resident education programs focused on preventive measures, including proper
moisture control, adequate air circulation, and effective cleaning techniques. Importantly, all housing data
related to mold assessments, remediation requirements, and follow-up actions must be accurately recorded
in the electronic Military Housing (eMH) database in full compliance with Department of War (DoW) housing
policy requirements.

PO:

The PO, as the landlord and legally accountable party, serves as the primary authority for addressing all
resident mold-related concerns. Any mold complaints initially reported to the MHO or other installation
personnel must be immediately referred to the PO to ensure consistent handling and proper chain of
responsibility.

The PO's Maintenance Manager coordinates closely with the MHO to conduct thorough initial investigations
of all occupant complaints, providing expert screening and assessment of issues involving mold growth and
water damage. This partnership combines maintenance expertise with health, and life safety oversight to
ensure comprehensive evaluation of each situation.

This collaborative framework establishes effective complaint triage procedures while maintaining clear
accountability under the PO's leadership. This integrated approach combines the maintenance team's
technical expertise with the MHO's health and safety oversight capabilities, ensuring resident concerns
receive prompt, thorough attention. The PO is responsible for displacing or relocating residents experiencing
mold related illnesses, development of a mold remediation plan specific for that home, maintaining
communication with the resident and conducting remediation activities. The partnership guarantees that
specialized knowledge is applied throughout the entire process, from initial complaint evaluation to complete
resolution.

Responding to an Occurrence of Mold
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Occurrences of mold can be complex and may require a multi-level team approach from various stakeholders
including: PO’s maintenance staff, Civil Engineering (CE), Bioenvironmental Engineering (BE), Facility
Managers, and others as appropriate. If necessary, Commanders should seek the consultive support of
Environmental Health Subject Matter Experts (EH SMES) and BE to assess the habitability of the home,
evaluate the remediation plan developed by the owner, or to validate the activities carried out by the owner.
EH SMEs and BE should be consulted for advice on how to safely perform small-scale mold cleaning projects
(e.g., mold areas less than 10 square feet) and appropriate DAF management actions.

EH SMEs can be reached through the U.S. Air Force School of Aerospace Medicine’s Environment, Safety,
and Occupational Health (ESOH) Service Center listed below or through the BE:

ESOH Service Center

Toll Free: 1-888-232-ESOH (3764)
Commercial: (937) 938-3764; DSN: 798-3764
Email: esoh.service.center@us.af.mil

EH SMEs can advise the Commander and MHO on how to address issues with moisture and mold in housing.
In all cases, repair of the underlying source of water intrusion is critical to prevent further moisture and mold.
Corrective response to moisture intrusion or visible evidence of excessive mold must occur within 48 hours
to prevent the development of large-scale mold problems.

Small or large, correction of the cause of the moisture is a required step in the remediation process. Small
mold problems and water damage (i.e., less than 10 square feet) can often be cleaned by residents or
maintenance personnel. Larger mold removal and remediation projects (i.e., greater than 10 square feet)
should be completed in accordance with industry-approved standards and guidance, such as the American
National Standards Institute/Institute of Inspection Cleaning and Restoration Certification S520 and DoD
guidance in the Unified Facilities Specifications (UFGS) 02 85 00, “Mold Remediation” as part of the best
management practices and to ensure continuity across all communities. (Large scale removal and
remediation projects should not be accomplished by residents.)

Policy and Guidance for Mold Contamination in Air Force Facilities

Commanders should enforce the “Evaluations of Mold Exposure Complaints” dated 22 May 2019
(Attachment 1), “Assistant Secretary of Defense Standards and Guidance for Environmental Health Hazards
in DoD Housing” dated 1 Feb 22 (Attachment 2) and mold guidance in the Department of the Air Force
Manual (DAFMAN) 48-143, Environmental Health Program Management.

The PO’s Maintenance Manager and MHO should initially investigate occupant complaints to screen
complaints associated with mold/water concerns. If mold-related contamination or water damage exceeds
the Maintenance Manager's abilities, the project should subcontract with mold remediation experts. The
Commander may involve the installation’s BE and CE teams to evaluate the situation and implement
measures to protect the health of the resident. While we cannot direct the activities of the owner, we can
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advise the owner or our own concerns with regard to their activities and take measures to protect the health
of the resident.

All mold-related work orders must be classified and treated as Health & Life Safety concerns and as
“urgent” or “emergency” work orders, requiring a priority response. Mold work order associated with visible
water is classified as an “emergency” due to the inherent risks water presents, including potential electrical
shock hazards and progressive deterioration of building materials that can compromise structural integrity
and create unsafe living conditions. Mold work orders with no visible water should be classified as
“Urgent”.

Maintenance personnel should initially verify if visible suspected fungal growth exists and identify and
eliminate the source of the moisture. If the amount of mold exceeds the technician’s ability, the owner should
employ a licensed mold assessor or industrial hygienist to provide the scope of the required repairs as well
as any required containment. The owner must ensure the scope identified by the assessor is completed to
the American National Standards Institute/Institute of Inspection Cleaning and Restoration Certification S520
standards. This assessor will also return after the scope of work is complete to provide clearance for
installation of new materials or to identify additional scope that was not visible during the initial assessment.
Once clearance is obtained from the assessor, the owner will install new materials to restore the area to its
undamaged state. If the amount is within the technician’s capability, the technician will dry out the area,
remove damaged materials and install new materials to restore the area to its undamaged state. Following
the initial response, the emergency work order must remain open until the situation is completely resolved to
include all restoration work, however the work order could potentially be eligible for an exception or “carve
out” from the emergency or urgent work order time frames.

Guidance for Airmen and Guardian

Commanders should direct Airmen and Guardians seeking inspections and remediation to the Installation’s
MHO. Service members who are not satisfied with the remedy actions taken by the PO and the MHO may
contact the Installation’s Resident Advocate (RA), call the Housing Call Center at (888) 577-6494, or utilize
the DoW Housing Feedback System for additional assistance.

Service members should work with their Primary Care Manager for medical concerns, including concerns
related to potential mold exposure. If the Primary Care Manager deems it necessary, they may contact
Installation Occupational and Environmental Medicine Consultant (IOEMC) to initiate further evaluation. The
IOEMC will work with the installation BE Flight and the MHO to determine appropriate follow-up actions.

Where additional support is required, personnel should be referred to the DCPH-D ESOH Service Center
contact above.

Mold Testing

Mold sampling and testing is not recommended by the EPA or the CDC. Mold spores are lighter than pollen,
small (approximately 2 microns) and can float in the air by the simple Brownian motion of gases such as air.
They are too small to be captured by typical HVAC filters. are ubiquitous and will be present in any sample
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taken. Test results have high variability making them unreliable. Mold testing for the Department of the Air
Force includes inspection for visible mold or an odor of mold and humidity/moisture levels conducive to mold
growth. The exception is if a medical provider has requested sampling for a specific mold type in order to
effectively treat the patient’s condition.

References - Links

ESOH SC Website | https://hpws.afrl.af.mil/dhp/OE/ESOHSC/index.cfm

AFI 32,6000 https://static.e-publishing.af.mil/production/1/af a4/publication/afi32-6000/afi32-
6000.pdf
https://static.e-publishing.af.mil/production/1/af_sg/publication/dafman48-

DAFMAN 48.143 143/dafman48-143.pdf

[ICRC S520 https://iicrc.org/s520/

UFGS-02 8500 https://www.wbdg.org/FFC/DOD/UFGS/UFGS%2002%2085%2000.pdf

EPA - Mold https://www.epa.gov/sites/default/files/2016-10/documents/moldquide12.pdf

CDC - Mold https://www.cdc.gov/mold/
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EPA 402-K-02-003
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moLp BASICS

m The key to mold control is moisture control.

m If mold is a problem in your home, you should clean up
the mold promptly and fix the water problem.

m It is important to dry water-damaged areas and items
within 24-48 hours to prevent mold growth.

le is mold growing in my home? Molds are part of the
natural environment. Outdoors, molds play a
part in nature by breaking down dead organic
matter such as fallen leaves and dead trees, but
indoors, mold growth should be avoided. Molds
reproduce by means of tiny spores; the spores
are invisible to the naked eye and float through
outdoor and indoor air. Mold may begin growing
, indoors when mold spores land on surfaces that
Mold growing outdoors on
firewood. Molds come in many ~ are wet. There are many types of mold, and none

colors; both white and black o them will grow without water or moisture.

Can mold cause health problems? Molds are usually not
a problem indoors, unless mold spores land on a wet or
damp spot and begin growing. Molds have the potential
to cause health problems. Molds produce allergens
(substances that can cause allergic reactions), irritants, and
in some cases, potentially toxic substances (mycotoxins).

Inhaling or touching mold or mold spores may cause
allergic reactions in sensitive individuals. Allergic responses
include hay fever-type symptoms, such as sneezing, runny
nose, red eyes, and skin rash (dermatitis). Allergic reactions
to mold are common. They can be immediate or delayed.
Molds can also cause asthma attacks in people with asthma
who are allergic to mold. In addition, mold exposure can
irritate the eyes, skin, nose, throat, and lungs of both mold-





allergic and non-allergic people. Symptoms other
than the allergic and irritant types are not commonly
reported as a result of inhaling mold.

Research on mold and health effects is ongoing. This
brochure provides a brief overview; it does not describe
all potential health effects related to mold exposure.

For more detailed information consult a health
professional. You may also wish to consult your state or
local health department.

How do I get rid of mold? It is impossible to get rid of all
mold and mold spores indoors; some mold spores
will be found floating through the air and in house
dust. The mold spores will not grow if moisture is
not present. Indoor mold growth can and should
be prevented or controlled by controlling moisture
indoors. If there is mold growth in your home, you
must clean up the mold and fix the water problem. If
you clean up the mold, but don’t fix the water problem,
then, most likely, the mold problem will come back.

Molds can gradually
destroy the things
they grow on. You
can prevent damage
to your home

and furnishings,
save money, and
avoid potential
health problems by
controlling moisture
and eliminating mold
growth.

Magnified mold spores.





MOLD

If you already have a
mold problem —
ACT QUICKLY.
Mold damages what it
grows on. The longer
it grows, the more

damage it can cause.

Leaky window — mold is beginning to

rot the wooden frame and windowsill.

Who should do the cleanup? Who should do the cleanup
depends on a number of factors. One consideration is
the size of the mold problem. If the moldy area is less
than about 10 square feet (less than roughly a 3 ft. by 3
ft. patch), in most cases, you can handle the job yourself,
following the guidelines below. However:

M If there has been a lot of water damage, and/or mold
growth covers more than 10 square feet, consult the
U.S. Environmental Protection Agency (EPA) guide:
Mold Remediation in Schools and Commercial Buildings.
Although focused on schools and commercial





buildings, this document is applicable to other
building types. It is available on the Internet at: www.
epa.gov/mold.

M If you choose to hire a contractor (or other professional
service provider) to do the cleanup, make sure the
contractor has experience cleaning up mold. Check
references and ask the contractor to follow the
recommendations in EPA's Mold Remediation in
Schools and Commercial Buildings, the guidelines of
the American Conference of Governmental Industrial
Hygenists (ACGIH), or other guidelines from
professional or government organizations.

M If you suspect that the heating/ventilation/air
conditioning (HVAC) system may be contaminated
with mold (it is part of an identified moisture problem,
for instance, or there is mold near the intake to the
system), consult EPA's guide Should You Have the Air
Ducts in Your Home Cleaned? before taking further
action. Do not run the HVAC system if you know or
suspect that it is contaminated with mold - it could
spread mold throughout the building. Visit www.epa.
gov/iag/pubs to download a copy of the EPA guide.

M If the water and/or mold damage was caused by sewage
or other contaminated water, then call in
a professional who has experience cleaning and fixing
buildings damaged by contaminated water.

M If you have health concerns, consult a health
professional before starting cleanup.



http://www.epa.gov/iaq/pubs/airducts.html



MoLpD CLEANUP GuiDELINES

‘B.‘A‘TH‘R‘O“QM T!P Places that

are often or
always damp can be hard to maintain completely
free of mold. If there’s some mold in the shower or
elsewhere in the bathroom that seems to reappear,
increasing the ventilation (running a fan or opening
a window) and cleaning more frequently will usually
prevent mold from recurring, or at least keep the
mold to a minimum.

Tips and techniques The tips and techniques presented in
this section will help you clean up your mold problem.
Professional cleaners or remediators may use
methods not covered in this publication. Please note
that mold may cause staining and cosmetic damage.
It may not be possible to clean an item so that its
original appearance is restored.

M Fix plumbing leaks and other water problems as
soon as possible. Dry all items completely.

M Scrub mold off hard surfaces with detergent and water,
and dry completely.

Mold
growing

on the
underside
of a plastic
lawnchair

in an area
where
rainwater
drips through
and deposits
organic
material.






Mold growing
on a piece of
ceiling tile.

Absorbent or porous materials, such as ceiling tiles
and carpet, may have to be thrown away if they
become moldy. Mold can grow on or fill in the empty
spaces and crevices of porous materials, so the mold
may be difficult or impossible to remove completely.

Avoid exposing yourself or others to mold (see
discussions: What to Wear When Cleaning Moldy
Areas and Hidden Mold.)

Do not paint or caulk moldy surfaces. Clean up the
mold and dry the surfaces before painting. Paint
applied over moldy surfaces is likely to peel.

If you are unsure about how to clean an item, or

if the item is expensive or of sentimental value,

you may wish to consult a specialist. Specialists in
furniture repair, restoration, painting, art restoration
and conservation, carpet and rug cleaning, water
damage, and fire or water restoration are commonly
listed in phone books. Be sure to ask for and check
references. Look for specialists who are affiliated with
professional organizations.
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It is important
to take

precautions to

LIMIT
| YOUR
Mold growing on a suitcase stored in a Ex Posu R E

humid basement.

to mold and

mold spores.

M Avoid breathing in mold or mold spores. In order
to limit your exposure to airborne mold, you may
want to wear an N-95 respirator, available at many
hardware stores and from companies that advertise on
the Internet. (They cost about $12 to $25.) Some N-95
respirators resemble a paper dust mask with
a nozzle on the front, others are made primarily
of plastic or rubber and have removable cartridges that
trap most of the mold spores from entering.
In order to be effective, the respirator or mask
must fit properly, so carefully follow the instructions
supplied with the respirator. Please note that the
Occupational Safety and Health Administration (OSHA)
requires that respirators fit properly (fit testing) when
used in an occupational setting; consult OSHA for
more information (800-321-OSHA or osha.gov/).
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B Wear gloves. Long gloves that extend to the middle of
the forearm are recommended. When working with water
and a mild detergent, ordinary household rubber gloves
may be used. If you are using a disinfectant, a biocide
such as chlorine bleach, or a strong cleaning solution, you
should select gloves made from natural rubber, neoprene,
nitrile, polyurethane, or PVC (see Cleanup
and Biocides). Avoid
touching mold or moldy

items with your bare
hands.

M Wear goggles. Goggles that
do not have ventilation
holes are recommended.
Avoid getting mold or
mold spores in your eyes.

Cleaning while wearing N-95
respirator, gloves, and goggles.

How do | know when the remediation or cleanup
is finished? You must have completely fixed the water
or moisture problem before the cleanup or remediation
can be considered finished.

M You should have completed mold removal. Visible mold
and moldy odors should not be present. Please note that
mold may cause staining and cosmetic damage.

M You should have revisited the site(s) shortly after
cleanup and it should show no signs of water damage
or mold growth.

M People should have been able to occupy or re-occupy the
area without health complaints or physical symptoms.

M Ultimately, this is a judgment call; there is no easy
answer.





TOISTURE

'Control is the Key to

Mold Control

B When water leaks or spills occur
indoors - ACT QUICKLY.
If wet or damp materials or areas
are dried 24-48 hours after a leak
or spill happens, in most cases
mold will not grow.

Mold growing

on the surface. W Clean and repair roof gutters regularly.

of a unit

ventilator B Make sure the ground slopes away from the building

foundation, so that water does not enter or collect
around the foundation.

M Keep air conditioning drip pans clean and the drain
lines unobstructed and flowing properly.
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M Keep indoor humidity low. If
possible, keep indoor
humidity below 60 percent
(ideally between 30 and 50
percent) relative humidity.
Relative humidity can be
measured with a moisture
or humidity meter, a small,

Condensation on the inside of a window- !nexpenswe ($1.O-$50)

pane. instrument available at many

hardware stores.

M If you see condensation or moisture collecting on
windows, walls or pipes - ACT QUICKLY to dry the
wet surface and reduce the moisture/water source.
Condensation can be a sign of high humidity.

Actions that will help to reduce humidity:

é Vent appliances that produce moisture, such as
clothes dryers, stoves, and kerosene heaters to the
outside where possible. (Combustion appliances
such as stoves and kerosene heaters produce water
vapor and will increase the humidity unless vented
to the outside.)

é Use air conditioners and/or de-humidifiers
when needed.

é Run the bathroom fan or open the window when
showering. Use exhaust fans or open windows
whenever cooking, running the dishwasher or
dishwashing, etc.

11





Actions that will help prevent condensation:

Mold
growing
ona
wooden
headboard
in a room
with high
humidity.

6 Reduce the humidity (see preceeding page).

é Increase ventilation or air movement by opening doors
and/or windows, when practical. Use fans as needed.

é Cover cold surfaces, such as cold water pipes, with in-
sulation.

é Increase air temperature.
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Renters: Report all plumbing leaks and moisture problems
immediately to your building owner, manager, or
superintendent. In cases where persistent water

problems are not addressed, you may want to contact
local, state, or federal health or
housing authorities.

Rust is an indicator that condensation
occurs on this drainpipe. The pipe should
be insulated to prevent condensation.

Testing or sampling for
mold Is sampling for mold
needed? In most cases, if visible
mold growth is present, sampling
is unnecessary. Since no EPA or
other federal limits have been
set for mold or mold spores,
sampling cannot be used to
check a building’s compliance
with federal mold standards.
Surface sampling may be useful
to determine if an area has been

adequately cleaned or remediated. Sampling for mold
should be conducted by professionals who have specific
experience in designing mold sampling protocols,
sampling methods, and interpreting results. Sample
analysis should follow analytical methods recommended
by the American Industrial Hygiene Association (AIHA),
the American Conference of Governmental Industrial
Hygienists (ACGIH), or other professional organizations.





uippeN MOLD

Mold growing
on the

back side of
wallpaper.

Suspicion of hidden mold You may suspect hidden mold if a
building smells moldy, but you cannot see the source,
or if you know there has been water damage and
residents are reporting health problems. Mold may
be hidden in places such as the back side of dry wall,
wallpaper, or paneling, the top side of ceiling tiles, the
underside of carpets and pads, etc. Other possible
locations of hidden mold include areas inside walls
around pipes (with leaking or condensing pipes), the
surface of walls behind furniture (where condensation
forms), inside ductwork, and in roof materials above
ceiling tiles (due to roof leaks or insufficient insulation).

Investigating hidden mold problems Investigating hidden
mold problems may be difficult and will require caution
when the investigation involves disturbing potential
sites of mold growth. For example, removal of wallpaper
can lead to a massive release of spores if there is mold
growing on the underside of the paper. If you believe that
you may have a hidden mold problem, consider hiring an
experienced professional.
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Cleanup and Biocides Biocides are substances that can destroy

living organisms. The use of a chemical or biocide

that kills organisms such as mold (chlorine bleach, for
example) is not recommended as a routine practice during
mold cleanup. There may be instances, however, when
professional judgment may indicate its use (for example,
when immune-compromised individuals are present).

In most cases, it is not possible or desirable to sterilize

an area; a background level of mold spores will remain

- these spores will not grow if the moisture problem

has been resolved. If you choose to use disinfectants or
biocides, always ventilate the area and exhaust the air to
the outdoors. Never mix chlorine bleach solution with other
cleaning solutions or detergents that contain ammonia
because toxic fumes could be produced.

Please note: Dead mold may still cause allergic reactions in some

Water stain

on a basement
wall — locate
and fix the
source of the
water promptly.

people, so it is not enough to simply kill the mold, it must
also be removed.
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AppiTioNnAL RESOURCES

For more information on mold related issues including
mold cleanup and moisture control/condensation/
humidity issues, visit:

www.epa.gov/mold

Mold growing on fallen leaves.

This document is available on the Environmental Protection Agency, Indoor
Environments Division website at: www.epa.gov/mold
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DEPARTMENT OF THE AIR FORCE
IMPLEMENTATION GUIDANCE FOR
FORMAL DISPUTE RESOLUTION

1. Informal Dispute Resolution: As described in the SAF/IEI, 4 March 2021, memo for
Installation Commanders, a Tenant will first attempt to resolve a dispute through the informal
dispute resolution process.

2. Formal Dispute Resolution Initiation: If the informal dispute process does not resolve an
issue, a Tenant may elect to submit a written request for formal dispute resolution in
accordance with the Universal Lease Schedule 3 (enclosed).

3. Definitions:

a. Deciding Authority — Schedule 3 specifies this position shall be the Installation or
Regional Commander with authority over the Premises. The Air Force defines this entity
solely as the Installation Commander. Should the Installation Commander be
unavailable, or if a conflict arises, the Installation Vice Commander shall be delegated to
act in his/her stead. Authority shall not be delegated lower than the CV and delegation
shall be executed on a case-by-case basis only, not permanently.

b. Tenant — Schedule 3, paragraph 2 details eligibility to use this process. All non-eligible
tenants must work directly with Projects Owners to resolve or seek recourse via civil
court.

a. Owner — This is the Project Owner’s local representative, the Community Director, or the
individual designated by the Community Director to engage with the Military Housing
Office (MHO) on formal disputes.

b. Dispute Resolution Investigator — This individual is appointed by the Deciding Authority
to collect/review evidence and present a recommendation to the Deciding Authority.
Means of appointment are outlined in paragraph 4.b. below and duties are specified in
Schedule 3.

2. Eligibility: The MHO will receive all formal dispute requests and determine whether they
meet the eligibility criteria outlined in Schedule 3.

3. Rent Segregation: The MHO will be responsible to determine if a Tenant request for rent
segregation meets criteria specified in Schedule 3, paragraph 4.

4. Investigation: The Deciding Authority will appoint the Dispute Resolution Investigator who
will conduct an impartial investigation utilizing the tools identified in the Secretary of the Air
Force, Office of the Inspector General Complaints Resolution Directorate, Commander
Directed Investigation (CDI) Guide and DAFMAN 1-101.







a. Due to the extremely short timeline for formal dispute resolution, Investigator
appointment and transfer of documentation between entities may be conveyed via email
instead of formal memoranda.

b. Investigators must meet the following requirements:

1. Senior in grade to the Tenant (or grade equivalent or higher for Colonel and above);
at no time should the Investigator’s grade be lower than an E-5 or GS-07/WG-08

ii. Impartial; as such, the investigator will not be in the Tenant’s direct chain of
command, have any personal relationship with the Tenant, have any connection to
the dispute, or have sought formal dispute resolution himself/herself.

iii. Resident Advocates are prohibited from acting as the appointed dispute
investigator, as the position, is by definition, an advocate for the tenant

iv.  Military Housing Office personnel are prohibited from acting as the appointed
dispute investigator, as they are party to the informal dispute resolution process
and the determinant of multiple steps in the formal dispute resolution process (see
para 2 and 3 above)

5. Resolution: Available remedies are identified in the Universal Lease, Schedule 3. There is
no appeal of the Installation Commander’s final ruling on the formal dispute process.

6. Records Management — Records created as a result of this guidance, regardless of format or
media, must be maintained in accordance with AFI 33-22, Records Management and
Information Governance. For questions concerning the management of records related to
this instruction or the records disposition schedules, contact your local records manager.

7. Quarterly Reporting — The FY21 NDAA requires each Service to provide a quarterly record
of all disputes resolved by the deciding authority. As such, Installation Commanders shall
submit a quarterly accounting of dispute resolution cases (open, ongoing, and closed) with
annotation of the final outcome for closed cases. This report shall be forwarded to
AFCEC/CIM as an addendum to the Quarterly Commander Evaluations submitted no later
than 30 calendar days after the end of each fiscal quarter in order to meet Congressional
reporting timelines.

Enclosure
1. Universal Lease Schedule 3 — Dispute Resolution Process







Schedule 3 — DISPUTE RESOLUTION PROCESS

1. Scope. This Dispute Resolution Process (hereinafter, “Dispute Resolution
Process”) allows eligible tenants of privatized military housing to obtain prompt and fair
resolution of housing disputes concerning rights and responsibilities set forth in the Lease,
including maintenance and repairs, rental payments, displacement rights, Lease termination,
inspections, or fees and charges (each an “Eligible Housing Dispute™).

2. Eligibility. Any military member, their spouse or other eligible individual who
qualifies as a “tenant” as defined in Section 2871 of title 10 of the United States Code (hereinafter
“Tenant” or “Tenants™) is eligible to seek resolution of Eligible Housing Disputes. Prior to
initiating this Dispute Resolution Process, a Tenant must first attempt to resolve the dispute
through the informal dispute resolution procedures as described in Section 9 of this Lease
agreement, which includes utilizing the informal issue resolution procedures of the Military
Housing Office (“MHO”) with responsibility over the subject housing unit (the “Premises”).

3. Dispute Processing.

(a) To initiate this Dispute Resolution Process, the Tenant must complete the Form
attached here as Exhibit A (hereinafter, “Request Form for Dispute Resolution Process”), available
from the MHO, and submit it to the MHO responsible for their leased Premises. At a minimum,
the Tenant must provide the following information on a Request Form for Dispute Resolution
Process: (i) Tenant’s name, contact information, and military status; (ii) the Owner’s name; (iii)
the address of the subject Premises; (iv) written affirmation the Tenant has sought resolution
through, and completed, the informal issue resolution procedures set forth in Section 9 of the Lease
agreement; and (v) a concise statement describing the dispute and prior efforts to resolve it. A
Tenant who wishes Owner to withhold all or part of the Rent payments received by Owner during
the Dispute Resolution Process (not to exceed 60 calendar days), pending resolution of the dispute
as provided for in Section 4 below, must explicitly request Rent segregation on Section 7 of the
Request Form for Dispute Resolution Process.

(b) Within two (2) business days after receiving a Request Form for Dispute Resolution
Process, the MHO shall review the request and take the following action:

(1) If the MHO determines the request is ineligible or incomplete, the MHO shall
provide written notice to the Tenant, as further described below.

(i)  If the MHO determines the request is complete and eligible for this Dispute
Resolution Process, as determined by the MHO in its reasonable discretion, the MHO shall notify
the Tenant of receipt and simultaneously provide a copy of the request to the Owner and the
Installation Commander responsible for the Premises.

(i)  If the MHO determines the Tenant is not eligible to request dispute resolution, the
dispute is not an Eligible Housing Dispute, or the request for dispute resolution does not contain
sufficient information, the MHO will provide a written notification to the Tenant explaining the
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reason(s) for the ineligibility or the information needed for further consideration. The Tenant may
submit a revised Request Form for Dispute Resolution Process. All subsequently described
deadlines associated with the Dispute Resolution Process will run from the date of MHO’s receipt
of an administratively complete Request Form for Dispute Resolution Process.

(c) The Deciding Authority shall be the Installation or Regional Commander with
authority over the Premises.

4. Treatment of Rent Payments Pending Dispute Resolution. If an Eligible Housing
Dispute alleges failure to meet applicable maintenance guidelines and procedures prescribed under
the terms of the Lease agreement or applicable Schedules and addenda, or the housing unit is
otherwise alleged to be uninhabitable according to applicable State or local law, a Tenant may
request Owner to withhold all or part of the Rent payments received by Owner during the Dispute
Resolution Process (not to exceed 60 calendar days), on the Request Form for Dispute Resolution
Process. Upon receipt of an administratively complete Request Form for Dispute Resolution
Process in which the Tenant has requested a partial or complete withholding of Rental payments,
the MHO will notify the Owner to initiate the process to withhold such payments from use. The
Owner shall segregate amounts equal to such payments (the “Segregated Rental Payments™) in a
project level reserve account unavailable to the Owner, or Owner’s property manager, employees,
agents, or contractors for any purpose pending completion of the Dispute Resolution Process.

5. Owner and Tenant Obligations Pending Dispute Resolution. The rights and
responsibilities of both Owner and Tenant under the Lease shall be unaffected by, and continue,
pending the Dispute Resolution Process, including the ability of the Owner to access, maintain,
and repair the premises. Any actions taken by the Owner to repair the premises during the Dispute
Resolution Process shall be considered by the Deciding Authority in rendering a decision.

6. Inspection. Within seven (7) business days of receiving an administratively
complete Request Form for Dispute Resolution Process, if the Eligible Housing Dispute is related
to living conditions or the physical condition of the Premises, the MHO shall schedule and conduct
a physical inspection of the Premises. The Owner and its designee, the Tenant or Tenant’s
representative, and the Dispute Resolution Investigator shall be notified of any inspection schedule
and be afforded the opportunity to be present at the inspection. The Owner or its designee may
schedule a separate inspection, at which the Tenant or Tenant’s representative shall be allowed to
be present. The Tenant shall grant access to the Premises for these inspections at a time or times
and for a duration or durations mutually agreeable to the attendees. The Deciding Authority may
grant an additional seven (7) business day extension in writing, if necessary, at the request of the
MHO, the Owner, or the Tenant to facilitate inspections. If a Tenant fails to grant access to the
Premises for inspections discussed in this Section, the Dispute Resolution Process shall terminate,
no decision rendered, and the specific subject of the dispute deemed ineligible for future
consideration. Within three (3) business days of the MHO inspection, the MHO shall make a
written report of findings, and transmit the results of the inspection to the Deciding Authority, the
Dispute Resolution Investigator, the Owner and the Tenant.







7. Consideration of Recommendations. Before making a decision, the Deciding
Authority shall solicit written recommendations or information relating to the Eligible Housing
Dispute from each of:

(a) The head of the MHO;
(b) Representatives of the Owner for the subject Premises;
(©) The Tenant of the subject Premises;

(d) If the Eligible Housing Dispute involves maintenance or other facilities-related
matter, one or more professionals with specific subject matter expertise in the matter under dispute,
selected and provided by the Deciding Authority. The cost of any other additional inspections,
reports, or evidence gathered by the Parties will be borne by the Party requesting additional
inspections; and

(e) An independent Dispute Resolution investigator (the “Dispute Resolution
Investigator”) selected by the Deciding Authority who shall consider the recommendations or
information collected pursuant to Sections 7(a) through 7(d) of this Schedule in making a
recommendation.

The Deciding Authority shall make any written recommendation or information relating to
the Eligible Housing Dispute provided pursuant to this Section 7 available to the Owner and Tenant
for review within three (3) business days of receipt by the Deciding Authority of all written
recommendations or information collected pursuant to Section 7(a) through 7(e) of this Schedule.
Both the Owner and Tenant shall have up to three (3) business days to submit a written rebuttal to
any information received by the Deciding Authority. The Deciding Authority shall make any
rebuttal submission available to the other Party within three (3) business days of receipt. At the
end of any applicable period for rebuttal, the fact-finding portion of the Dispute Resolution Process
shall be considered completed.

8. Decision. The Deciding Authority shall issue a final written decision in the Dispute
Resolution Process no later than thirty (30) calendar days after MHO’s receipt of an
administratively complete Request Form for Dispute Resolution, unless good cause exists for the
Deciding Authority to take up to an additional thirty (30) calendar days. In no case, however, shall
the Deciding Authority make a decision more than sixty (60) calendar days after the MHO accepts
as complete the Request Form for Dispute Resolution Process. The Deciding Authority shall
transmit the decision to the Tenant, the Owner, and the MHO on or before the deadline outlined
herein. The decision shall include a certification that the Deciding Authority solicited and
considered the recommendations described in Section 7 of this Dispute Resolution Process; a
concise statement of the rationale underlying the decision; and the resolution of the Eligible
Housing Dispute, which may include direction of any remedies available under Section 9 of this
Dispute Resolution Process, or a finding of no fault by the Owner, as applicable.

0. Remedies. The Deciding Authority (i) shall direct the final determination of the
disposition of any Segregated Rental Payments, and (ii) may direct one or more of the following
remedies and specify a reasonable time for the Owner and/or Tenant to comply, as applicable:
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(a) Direct the Owner to take action to remediate the Premises. Such an order may
identify specific commercially reasonable outcomes but shall not specify methods of repair;

(b) Direct the Owner to fund Tenant relocation in accordance with the Minimum
Standard Tenant Displacement Guidelines (Schedule 4);

(©) Direct the distribution of any Segregated Rental Payments to Owner or Tenant, as
applicable;

(d) Direct a reimbursement or credit, as appropriate, for the payment of any fees,
charges, or move-out damage assessments determined to be due to Owner or Tenant; or

(e) Allow Tenant to terminate the Lease or excuse Tenant from minimum move-out
notice requirements and any associated fees.

The Deciding Authority may not order any remedies other than those specified in Sections
9(a) through 9(e) above. The Deciding Authority’s decision is the final action available under this
Dispute Resolution Process. To the extent the decision requires Owner to perform work at the
Premises, such decision shall stipulate that the Tenant shall not interfere with Owner’s ability to
perform work at the Premises. The Deciding Authority shall reasonably determine whether such
work ordered to be performed by Owner pursuant to the Dispute Resolution Decision has been
satisfactorily completed.

10. Availability of Assistance to Tenants. While the Dispute Resolution Process does
not require the use of legal services, military legal assistance attorneys may provide legal services
in furtherance of this Process to Tenants statutorily eligible for military legal services to the extent
those services are available at the military installation. Private civilian attorney or other assistance
may be obtained by the Parties at each Party’s own expense without reimbursement. In addition, a
Tenant Advocate from the MHO may provide the Tenant advice and assistance on the Dispute
Resolution Process.

11. Relationship to Applicable Laws. Nothing in this Dispute Resolution Process, or
any decision rendered by the Deciding Authority, shall prohibit a Tenant or Owner from pursuing
the original Eligible Housing Dispute in any adjudicative body with jurisdiction over the housing
unit or claim in accordance with applicable state and/or federal law. Nothing in this Dispute
Resolution Process shall prohibit a Tenant or Owner from pursuing an ineligible dispute in any
appropriate adjudicative body.

12. Confidentiality and Use of Information in Subsequent Litigation. By using the
Dispute Resolution Process, the Parties agree and agree to cause their representatives to maintain
the confidential nature of the proceeding and the Decision. No action taken by the Parties in
connection with this Process shall be deemed or construed to be: (a) an admission of the truth or
falsity of any claims heretofore made, or (b) an acknowledgment or admission by either Party of
any fault or liability whatsoever to the other Party or to any third Party. Further, any
recommendation gathered by the Deciding Authority pursuant to Sections 7(a) through 7(e) of this
Dispute Resolution Process, and any written decision or remedy rendered pursuant to Sections 8
or 9 of this Dispute Resolution Process shall remain confidential and may not be released or used
as evidence in a court of law or other similar judicial proceeding, except to the extent necessary to
demonstrate that any alleged damages have or have not been remedied, and shall be withheld from
release, as applicable, under the Freedom of Information Act (FOIA).







Exhibit A — Request Form for Dispute Resolution Process

1. Tenant Name (Rank, Last, First):

2. Premises Address (Street, City, State, Zip):

3. Tenant Contact Information:
a. Phone # (Home/Cell):
b. Email:

4. Owner Company Name:

5. Owner Contact Information:
a. POC Name (Last, First):
b. Phone # (Home/Cell):

c. Email:

6. Statement describing the dispute and prior efforts to resolve it (including supporting
documentation):

7. Rent Segregation Request. Tenant hereby requests segregation of Tenant’s future
Rent payments as of the date set forth below.

Tenant requests full Rent segregation in the amount of $ per month,
or

Tenant requests partial Rent segregation in the amount of $ per month.

8. Name and signature of Tenant confirming they have sought resolution through, and
completed, the informal resolution process procedures set forth in Section 9 of the Lease
agreement.







Name:

Signature: Date:

(To be completed by the MHO)

This is an administratively complete request eligible for Rent segregation in accordance with
Lease Section 9 and Section 4 of Schedule 3 (Dispute Resolution Process). Owner is directed
to segregate an amount equal to $ per month in a segregated account unavailable
to the Owner, or Owner’s property manager, employees, agents, or contractors.

Name of MHO Representative: Date:

Signature:







			2. Eligibility.  Any military member, their spouse or other eligible individual who qualifies as a “tenant” as defined in Section 2871 of title 10 of the United States Code (hereinafter “Tenant” or “Tenants”) is eligible to seek resolution of Eligible...


			3. Dispute Processing.


			(a) To initiate this Dispute Resolution Process, the Tenant must complete the Form attached here as Exhibit A (hereinafter, “Request Form for Dispute Resolution Process”), available from the MHO, and submit it to the MHO responsible for their leased P...


			(b) Within two (2) business days after receiving a Request Form for Dispute Resolution Process, the MHO shall review the request and take the following action:


			(i) If the MHO determines the request is ineligible or incomplete, the MHO shall provide written notice to the Tenant, as further described below.


			(ii) If the MHO determines the request is complete and eligible for this Dispute Resolution Process, as determined by the MHO in its reasonable discretion, the MHO shall notify the Tenant of receipt and simultaneously provide a copy of the request to ...


			(iii) If the MHO determines the Tenant is not eligible to request dispute resolution, the dispute is not an Eligible Housing Dispute, or the request for dispute resolution does not contain sufficient information, the MHO will provide a written notific...


			(c) The Deciding Authority shall be the Installation or Regional Commander with authority over the Premises.


			4. Treatment of Rent Payments Pending Dispute Resolution.  If an Eligible Housing Dispute alleges failure to meet applicable maintenance guidelines and procedures prescribed under the terms of the Lease agreement or applicable Schedules and addenda, o...


			5. Owner and Tenant Obligations Pending Dispute Resolution.  The rights and responsibilities of both Owner and Tenant under the Lease shall be unaffected by, and continue, pending the Dispute Resolution Process, including the ability of the Owner to a...


			6. Inspection.  Within seven (7) business days of receiving an administratively complete Request Form for Dispute Resolution Process, if the Eligible Housing Dispute is related to living conditions or the physical condition of the Premises, the MHO sh...


			7. Consideration of Recommendations.  Before making a decision, the Deciding Authority shall solicit written recommendations or information relating to the Eligible Housing Dispute from each of:


			(a) The head of the MHO;


			(b) Representatives of the Owner for the subject Premises;


			(c) The Tenant of the subject Premises;


			(d) If the Eligible Housing Dispute involves maintenance or other facilities-related matter, one or more professionals with specific subject matter expertise in the matter under dispute, selected and provided by the Deciding Authority. The cost of any...


			(e) An independent Dispute Resolution investigator (the “Dispute Resolution Investigator”) selected by the Deciding Authority who shall consider the recommendations or information collected pursuant to Sections 7(a) through 7(d) of this Schedule in ma...


			The Deciding Authority shall make any written recommendation or information relating to the Eligible Housing Dispute provided pursuant to this Section 7 available to the Owner and Tenant for review within three (3) business days of receipt by the Deci...


			8. Decision.  The Deciding Authority shall issue a final written decision in the Dispute Resolution Process no later than thirty (30) calendar days after MHO’s receipt of an administratively complete Request Form for Dispute Resolution, unless good ca...


			9. Remedies.  The Deciding Authority (i) shall direct the final determination of the disposition of any Segregated Rental Payments, and (ii) may direct one or more of the following remedies and specify a reasonable time for the Owner and/or Tenant to ...


			(a) Direct the Owner to take action to remediate the Premises.  Such an order may identify specific commercially reasonable outcomes but shall not specify methods of repair;


			(b) Direct the Owner to fund Tenant relocation in accordance with the Minimum Standard Tenant Displacement Guidelines (Schedule 4);


			(c) Direct the distribution of any Segregated Rental Payments to Owner or Tenant, as applicable;


			(d) Direct a reimbursement or credit, as appropriate, for the payment of any fees, charges, or move-out damage assessments determined to be due to Owner or Tenant; or


			(e) Allow Tenant to terminate the Lease or excuse Tenant from minimum move-out notice requirements and any associated fees.


			The Deciding Authority may not order any remedies other than those specified in Sections 9(a) through 9(e) above. The Deciding Authority’s decision is the final action available under this Dispute Resolution Process. To the extent the decision require...


			10. Availability of Assistance to Tenants.  While the Dispute Resolution Process does not require the use of legal services, military legal assistance attorneys may provide legal services in furtherance of this Process to Tenants statutorily eligible ...


			11. Relationship to Applicable Laws.  Nothing in this Dispute Resolution Process, or any decision rendered by the Deciding Authority, shall prohibit a Tenant or Owner from pursuing the original Eligible Housing Dispute in any adjudicative body with ju...


			12. Confidentiality and Use of Information in Subsequent Litigation.  By using the Dispute Resolution Process, the Parties agree and agree to cause their representatives to maintain the confidential nature of the proceeding and the Decision. No action...










Resources
 —

Need some help?

Military Housing Office (MHO)

Chain of Command

Resident Advocate

Medical (PCM & Bio)

Legal Assistance Office (JA)

Housing Call Center
(888) —577 - 6494

DoW Housing Feedback System

(DHFS)
\__— 5 < J

Independent of the Formal Dispute Resolution
process, Tenants and Landlords should always

attempt to resolve any dispute using the
Landlord’s Dispute Resolution process, also known
as the informal dispute resolution process, as
outlined in their lease and Resident’s Guide. With
that goal in mind, Tenants need to have a clear
understanding of the resources at their disposal to
assist them in the informal dispute resolution
process, including direct engagement with the
Military Housing Office (MHO), Chain of
Command, Resident Advocate, and the local legal
assistance office (JA).

FAQs

What prompts the right to a fair resolution of
housing disputes?

Provisions included in the Military Housing
Privatization Initiative (MHPI) Universal Lease
and Department of War (DoW) Tenant Bill of
Rights.

Where should disputes first be attempted to be
resolved?

All disputes must first be attempted to be
resolved at the lowest level, through the
Landlords Dispute Resolution process included
in the lease and Residents Guide.

Where can | find more information on the
Informal and Formal Dispute Process?
The Universal Lease and Community Specific
Addendum describe each process in detail.
Schedule 3 of the Universal Lease lays out the
Formal Dispute process in more detail.

How long is the Formal Dispute Process?

The Formal Dispute Process may take no later
than 30 calendar days after receipt of the
completed request form; up to 60 calendar days
if extension is approved for good cause.

UNDER "wwe  ROOF

For more information contact:
AFCEC/CIM
Housing Division
2261 Hughes Avenue, Suite 155
Lackland AFB, TX 78236-0853

Tenant Resources for
Formal Dispute
Resolution
in Privatized Housing

Updated March 2026






Tenant Resources for Formal Dispute Resolution in Privatized Housing

Eligible Disputes

The Formal Dispute Resolution process
allows military members of privatized
housing to obtain a prompt and fair
resolution of housing disputes concerning
rights and responsibilities set forth in the
lease. These include:

\<—>
\

Maintenance and Repairs

o

r. ] Rental Payments

Displacement Rights

Lease Termination

Inspections and
Fees/Charges

Formal Dispute Process

Formal Dispute Timeline

Resident completes Request Form
(Schedule 3 of Universal Lease) and
submits it to the MHO.

MHO determines eligibility and notifies
the Resident within two (2) business
days of receipt.

MHO conducts a home inspection if the
dispute is a maintenance-related
concern or housing condition issue

within seven (7) business days. ,
—~

MHO provides a written report of findings
within three (3) business days of inspection.

S

Upon receiving the DA's written
recommendations, both Landlord and
Tenant have 3 business days to submit

rebuttals to the Deciding Authority (DA).

OSOOI0I0I010

a final written decision no later than
thirty (30) calendar days, unless good

DA reviews recommendations and issues
cause exists for a 30-day extension.

Remedies Available

» Direct landlord to
remediate the premises

> Direct landlord to fund
tenant relocation

> Direct segregated rental
payments to the
landlord or tenant
(maximum 60 days)

» Direct a reimbursement
for fees, charges, or
damages

> Allow the Tenant to
terminate the lease

DA’s decision is the final action available
under this Dispute Resolution Process. If
the Resident is still unsatisfied, they can
pursue the dispute in the appropriate
adjudicative body.











Tenant Resource Guide

Military Housing Office (MHO) and

Resident Advocate (RA)

Roles and Responsibilities

resolution efforts
= Conducts inbound housing briefs and move-in briefs

lease

MHO

days, and 60 days
= QOversees housing operations and Project Owner (PO)
compliance at the installation

= Serves as primary point of contact for residents on all
housing related items; leads dispute/issue/complaint

for privatized housing (PH) residents prior to signing a

= Follows up with residents after move-in at 15 days, 30

RA

= Serves as another support resource for residents of
PH, identifies resident concerns/questions, ensures
MHO or the PO awareness and action. Resident
concerns can be received from:
= Social media platforms
= The resident or resident’s family via phone, email,
direct message, in-person (to include Resident
Council)
= Supports dispute/complaint resolution at the request
of a resident, the MHO, Installation Commander,
and/or key stakeholders

wiorocomaa w0 |

Compliance of Project Owner (PO) to governing transaction documents

Resident Work order validation and satisfaction

Housing Inspections (Move-in, Move-out, Health and Life Safety, Change of Occupancy)

Liaison Services for Privatized Housing (PH) Project Owner

Dispute Resolution (Informal and Formal)

Verifies Eligibility for Housing / Refers Service Members for Housing
Legal Services

Mediation with Key Stakeholders

Educates Residents on Housing Responsibilities

Move-in briefings

Resident Council lead

Social Media Engagement

Engagement with Installation Commander, Leadership and other services

Consult with member and/or member’s dependents on Privatized Housing concerns and needs

Upon request, assist with engaging the MHO, Exceptional Family Member Program, and Project Owner on unique needs /

available resources

Out-processing

*Seek legal services with your servicing military Judge Advocate or Civilian Legal Council

**May work with the MHO and/or PO, and assist in resolutions as needed

v X
v X
v X
v v
v X **
v X
X * X*
v v
v v
v X
X v
X v
v v
v v
X v
v X
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Tenant Resource Guide
DoD Housing
Feedback System (DHFS)

What is the DoD Housing Feedback System? > Resident Resources
H Avenues to Address Concerns

= The DHFS serves as an outlet for active-duty service
mempers and t.helr authorlzed dependents to Submit maintenance work orders for
submit complaints, compliments, and general repair directly to your Project Owner
feedback

|: Attempt to resolve any disputes

= The database is searchable and can be utilized as a informally with your Project Owner

tool to aid military families in their research process Z

\

J

\

submitting maintenance work order requests. Privatized military (1-800-482-6431)

housing residents should continue to

J \

Engage with your RA

submit work order requests through
regular channels to receive action
for maintenance issues

—

—~
prior to moving to a new duty station Engage with your MHO
= All personally identifiable information is removed before ] .
feedback is published. Engage with your Chain of Command
- ™~
The DHFS is not intended to replace existing processes for Utilize the AF Call Center

-
< Utilize the DoD Housing Feedback System <

N
d? Initiate the Formal Dispute Process ]

DHFS access Information scan or visit:
https://www.dhfs.mil

[=]

Q1: Who can submit feedback through the DHFS?
Al: Active-duty service members with signed leases living in privatized housing, their dependents, and authorized representatives may submit feedback
through the DHFS.

Q2: How is user verification handled for feedback submission?

A2: Users must verify their ability to submit feedback through the DHFS website by providing relevant information, such as the Service member's DoD ID.
Verification can be immediate or require additional verification through the Military Housing Office (MHO).
Q3: What happens if a tenant's feedback does not meet publication criteria?
A3: If feedback does not meet the publication criteria, the MHO will inform the tenant and provide the opportunity to adjust and resubmit the feedback.
Q4: How long do landlords have to respond to tenant feedback?
A4: Landlords must respond to tenant feedback within three business days after receiving a response request email.
Q5: What steps are taken to ensure feedback and responses are appropriate for publication?
A5: The MHO reviews both tenant feedback and landlord responses to ensure they meet publication criteria, including the removal of Pll and offensive
language, before making them publicly accessible.
Q6: Can tenants unpublish their feedback after submission?

A6: Yes, tenants can choose to unpublish their feedback at any time. The feedback will no longer be publicly accessible but will remain available in the
tenant's and landlord's DHFS accounts.

Revised: 18 Nov 2024
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